
Members' Telephone Help Desk 
Every day our staff answer queries from Landlords and Letting Agents. The 
approach we take is informative, friendly and most importantly; reliable and legally 
correct. Helplines are provided as part of your membersip fee. Non Members please 
click here 
  
 FREE PHONE from Landlines 0800 999 7467  Free Phone from Mobiles 0330 999 
7467  
  
We provide Telephone support on over 350 areas of Housing Law including new 
tenancy, vetting, eviction, repairs, Landlord obligations and compliance issues.  
We take the time to understand your needs and guide you through the solution step 
by step.  
A question we are frequently asked is - "Can you help me evict my Tenants?" YES - 
it's part of the service. 
You benefit from unlimited support 7 days a week - There are no other charges 
We help you avoid the mistakes others frequently make.  
 
The site includes a comprehensive Library of Letters, Notices and Forms, all of these 
are FREE to members 
To save you time documents can be personalised and Eviction Notices are created 
using our easy to use Wizards and are ready in minutes.  
The site & documents are constantly updated with all the new changes in Lettings 
Legislation as soon as they occur.  
Experience tells us, mistakes cost time, money and cause stress. We help you 
manage, avoid and overcome. 


