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DISTANCE EDUCATION

M.B.A. (G)/B&F/EM/HM/IB/T/PM/HRM/RM/LM/TM/CM/
MM/FM/SM/CS/P&OM DEGREE EXAMINATION,
DECEMBER 2014

First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(2013-14 Academic Year and 2014 Calendar Year onwards)

Time : Three hours Maximum : 100 marks

SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.

All questions carry equal marks.

1. Discuss the nature of management.

Cuemearreniouflen Hemeniosaner afleui.

2. What are the functions of management?

Guevreirenoullest Liemhger wmeneu?

3. Briefly explain the various planning techniques.
S phgedler LoGoum BHILLIBISMET &HHSSONS 66TsHEs.
4. Bring out the importance of departmentation.
FIMDEET LS Sle (&S LSFHIeuSams Cleuel&E6laTamTTs.
5. What are the qualities of a successful leadership?

e Ceupdlarrer samaendE M Seafl LT &6 wrameu?

6. Discuss the barriers in communication.

S&6U6 ST 2 6Ter enL_gHenar alleurl.



10.

11.

12.

13.

14.

15.

Briefly explain the process of control.

sHUUm® QFLOAPBDSEMET H(HEHSLOMNS 6ll6TsEs.

What are the aspects of business process reengineering?

auanfle QFwepann FFenLodsellen DFBIGET WTene.?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Analyse the contributions of F.W. Taylor to management
thought.

Cueramen Sbsamarsastar F.W. GQLweofler LniseflliLsamer
LTI

Explain the various steps involved in planning process.

L penL_penpulled 2 arer LOCaIM S L BisameT 6leTdEs.

Discuss the various principles of an organisation.
@@ Bevaw jantoliber LuGeum GCam_ur@haaer afleu.

Explain the basis of departmentation.

FIDDSHETE OSSN EHTET 21lq LILIHL_SenerT 6l6TsEs5.

Enumerate the various techniques of co-ordination.
RHsLILBSHSDl6r LoCan HiL Likigamar elleuflése, L.
Describe Maslow's hierarchy of needs theory and its
limitations.

wrevCaoreiler Ggeneulitigbleaned Camumiigemerund wHmib
SIS GaDUTHEM6TLLD 6fleuflssa|ib.

Discuss the steps involved in implementing a TQM
programme.

Qwrss 57 Coarara, S L sHamar dswduBhsgeidlea o crer
&L misamer alleu.

9 DE-940
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DISTANCE EDUCATION

M.B.A. (G) ((B and F)/EM/HM/IB/T
PM/HRM/RM/LM/TM/CM/MM/FM/SM/CS/P and OM)
DEGREE EXAMINATION, DECEMBER 2014.

First Semester
ORGANISATIONAL BEHAVIOUR
(2013-14 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks

SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.
1. What is the need for studying OB?
Blmeuer pLSangulane e QFiigaler <jeudluibd wmg?

2. Discuss the various stages involved in the process of
perception.
Leveniamre| Benl_(penmuiled o arermidlwu LeGeum Hlenasanar
afleur.

3. Explain the factors affecting group cohesiveness.

GWU UDMISMmE LITSH&EGLD sryentsamar allerdEs.

4.  Define power. What are the sources of power?

SHETID — QEGFMTD F(HS. AHNETISHDSTET Y STIBISET
wImeneu ?



10.

11.

12.

wk ser

What are the consequences of stress?

uanfl e i(p&sSdarmed FrHLIHID ellenaTe|s6T Wmenel?

Define organisational culture. Discuss its functions.
Blmeuar praitsbd — euenmum. Diger Lienilsamer efleul.

Briefly explain the determinants of organisational
climate.

Blmeuar @phlevovenw Sioraisdeam srrailsamer sm&sors
cfleT&Es.

What are the characteristics of OD?

Blmieuer Gobum’iq 6T @)W S6T Wrened?
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

All questions carry equal marks.

Explain the various OB models.

Blmeuar BLsanguilwedien LivGeum wrdliflaamer aflemd@s.

Discuss the importance of motivation.

Qewgrssnatgseilan (psdlwsgleusams afleul.

What are the different stages in the process of group
development? Explain.

&P 2 (Heurss Bevl(peppuied o arer LOGCaM  Lighlenavaer
wreneu? elersEs.

Describe the factors that provide scope for organisational
politics.

Bneasdd orflued @Garmsmens gramHn STrenlsamar
efleurl.

9 DE-941




13.

14.

15.

Explain the various sources of conflict in a work place.
uentlllgdleo  wpremur@ser  ghubeusnsrear LG
aufleuanssamar 6leTsEs.

Discuss the different approaches to measure
organisational effectiveness.

SLULFTIHS — <WOHoed  WEE  Serawen  jeredl(Hbd
S G(PDEHET elleurl.

What techniques would you use in overcoming resistance
to change? Explain.

wropsHpsrar  edHitbGmer  Qoupdl GCarareugma BedliT
SWMEHLD L LIBIGET WTenel? 6Sl6ms @s.

3 DE-941
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DE-942 13
DISTANCE EDUCATION

M.B.A. (G)/B & F/TEM/HM/IB/T/PM/HRM/RM/LM/TM/
CM/MM/FM/SM/CS/P & OM DEGREE EXAMINATION,
DECEMBER 2014.

First Semester
MANAGERIAL ECONOMICS

(2013-14 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks

SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.

1. Explain the importance of managerial economics.

Cuereamenols ummaflweer peflwusgielsams ellarsEs.

2. Explain the concept of law of supply.
SjaflliL ellflenws aflemd @s.

3. Write a descriptive note on external economics of scale.

“Qevaflliyp  Qum@ermsmy oerey” LM elfleurer @My
U

4. Explain the law of variable proportion.

rmib eSldlgrssmy ellHullaner alers@s.

5. Explain different kinds of oligopoly.

HoGeaom pomifleniouflen cuanssaner allars@s.

6. Discuss the degrees of price discrimination.

elena CuggHlen LILCaum Hlenavaenem s,



10.

11.

12.

13.

14.

15.

What are the assumptions of Break-even analysis?

gflgwer uGssTel e eT(HCHTETSHET WiTene?

Explain the various kinds of pricing.

cllaneull(Hgedlem cLanSHemaT 6l 6Té 5.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the role and responsibilities of managerial
economist.

Cuemeamenolt Qummaiwemrerfen Liewtl wHmLD GurmiliLseaer
A EIGES

Explain price elasticity of demand.

cllener GCaeneu Gpdlpssluflenar alemd @s.

Elucidate cost-output relationship in the short run.
GnSw E 2 HLGS HMID Qgevey
@eupmpdlenL_Cuiwerer Qg m_miener alleul.

Differentiate between cost control and cost reduction.
Qeevey sl Guur@, GFwe| Gpiy, Qeupmdndlerr Cwwerer
Coumuim’ i ener elleul.

How price is determined under perfect competition?

Blenmey Cum_iquile) efleney ereueumm bHlenTudlgsLi B S mg)?

Explain profit maximisation.

@erugams 2 FFILIHSHISO LDDH dleTéEs.

Discuss the managerial uses of Break-even analysis.

sflgwen L@ssTeiler Goaramano LiwsmUT(H&samer afleums).

2 DE-942
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DISTANCE EDUCATION

M.B.A.(G)/B & F/EM/IB/PM/T/HRM/RM/LM/TM/CM/MM/FM/
P & OM/CS/HM/SM DEGREE EXAMINATION,

DECEMBER 2014.
First Semester

QUANTITATIVE TECHNIQUES

(2013-14 Academic year and 2014 Calendar year onwards)

Time : Three hours Maximum : 100 marks

SECTION A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. Explain the importance of O.R. in modern business
management.

peier  euanfls Guoeorarewudd O.R.-ar wsfwusgeusamns

aleul.

Solve graphically the following L.P.P.

Max z = 3x; +2x,
Subject to :
X, +%x, <4

X, — Xy <2

X1,%y 2 0.

1Y 6tTeu (LD

CrrCam(h el Sl gdneE euamyuL

peonuie Sre srems.

BLQuELWLTSE 2 = 3x; + 2x,

SLOUUTHSET :

X, +%x, <4

X, — Xy <2

X1,%y 2 0.

wk14



What are the steps involving to find the initial solution
by the method Vogel’s approximation method?

Ceuramadlerr L Lgl L sflipenn eped <rbu Siey sTamibd
Q&g &eT WiTeneu?

Solve the transportation problem using North-West
corner method.

D E F G  Supply

A 11 13 17 14 250
B 16 18 14 10 300
C 21 24 13 10 400

Demand 200 225 275 250
s1&Canpmtl  Curs@eursg  Urssameanuieer  cul-Coms,
perpulilener Qe Si.
D E F G eflly
A 11 13 17 14 250
B 16 18 14 10 300
C 21 24 13 10 400
Csaneu 200 225 275 250

An animal feed company must produce 200 kg. of a
mixture consisting of ingredients x; and x, daily. x; cost

Rs. 3 per kg and x, Rs. 8 per kg. No more than 80 kg of
x, can be used and atleast 60 kg of x, must be used.

Formulate a linear programming model to minimize the
cost.

fard 200 HCeor eleomgsaiar Souad o HuFH Gaiyb
sbOuailled soliygs Seuearnd OeleugsnEs Comeuwimer
QummLsener x; WLOHMD X, eTesd. X, oratn e HCeorm
Cummaflen eflenev em. 3 wHMD x, eremm Cummetlen 1 HCeorm
cleney em. 8. x; eremp Gum@ener 80 FHCGeomalpa@ G
2 LCWIESLILRSSTONID Xy eTerm CUMHEneT GanhELIL FLOms
60 &Gem 2 LCGurslLBSS L LPP-ar geanmbsulg edlenaenw
SIMLEHHELD.

9 DE-943

wk14



10.

Solve the game with the pay off matrix for the following
table.

B
1 2
112 0
A 2|2 1
314 -2 -4
Eparanid  GLbafler  aflearwm(h  Camum’(h  Sjanflufler
epaoLd Siids :
B
1 2
11-2 0
A 2|2 1
314 -2 -4

Write the steps for solving the game theory problems
using minimax criterion.

Minimax flenevgeers Lwerl(sd aflenerum (hé Camum(
&rray Hlenevganer 6T(Lpgis.

Explain the consistency of the comparison matrix.

U enfluder wrmmblepagamer afleur.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Discuss the various phases in solving O.R. problem.

O.R.-en sams@samar Siiuder LeCoum Hlavesamar afleu.

Explain the marginal probability distribution.
Qmdflae flspsse Lreuame afleuf.

5 DE-943
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11.

12.

You are given the following pay off matrix.

Events
States of Nature A1 A2  As
S1 25 -10 -125
So 400 440 400
Ss 650 740 750

The probabilities of the states of Nature are 0.1, 0.7, 0.2
respectively.

Calculate EMV and conclude which of the acts can be
chosen as best.

Epsmamibd wHULySHu oL cuamenrude Ly
BL_GL1q &ENSHGET

Ghflamogser A1 Az As

S1 25 -10 -125
Se 400 440 400
Ss 650 740 750

Ghhlaosafear Hlapsse| wapGu 0.1, 0.7 bpmib 0.2 @@L
erdlrunmiss wIHILSHLSns sEmTOUgss THE bLelgsms
sflwreng) eren ser(hL9iq S&6 L.

Following is the pay off matrix for Player A.

Player B
I II 11 1v v
I 2 4 6 8 4
Player A II 5 6 3 7 8
m 6 7 9 8 7
Iv.4 2 8 4 2

Using dominance property, obtain the optimum strategies
for both the players and determine the value of the game.

A DE-943

wk14



13.

14.

ECp  Qarh&ssiiul_(Herer  LHILSL L euament  &SpT

A-sareng).
aipr B
I IT I IV V
I 2 4 6 8 4
oprA I 5 6 3 7 8
Imm 6 7 9 8 7
Iv.4 2 8 4 2

LrSlemeirey  elflevws  vweru®sSH @@ edpisefen

cllenemuwimligr glLienLs ser(hLalg..

(a) State the application of probability in managerial
decision making.

(b) A problem in statistics i1s given to five students
A,B,C,D and E . Their chances of solving it are

1111
2’34’5
problem will be solved?

and % What is the probability that the

(=) Blapssey GTeUGIM) Guevmerm W4 CeuBHgFeled

vwerU(H&Emg) eTeniens Fa.mis.

(=) yerafllwellen g seawmsE A,B,C,D wpmid E erem
obg wrameuiseaflLb Qesrhssiul L gl ensar Siey

STEmILd euUmIL m@ullllm' |_'Dl

) 4 penm 9’37’5 POt o
b3S samsSlen Sro|saTen HlEpsse, eTanareuns: @) (H&@Gh?

A company uses 3 machines A, B and C. The proportion
of products produced by the machines are 0.3, 0.48 and
0.22. The percent defective for each machine is 1%, 2%
and 3% of their individual output. A defective output is
drawn from a day’s production. What is the probability
that it was not produced by A ?

5 DE-943




15.

A,B vpmib C wperpCu Qursssded 0.3, 0.48 whmib 0.22
flgsdler 2 puss Oeudlamar. @eameusaiar gFrdldons
swrilly fleo  sssb 2pusdlude 1%, 2% wopmb 3% e
srleoor  sumily  e@ssiul(Hererg. g A -ulermed
SWTT&sILL 6560 TaTUISDETET HlEDSE6, cT6men?

Explain the concepts of constant and variable with an
example.

wrdled wHmibd wrdlseaier eleTssmisamer 2 srramrsglLer el

6 DE-943

wk14



wk12
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DISTANCE EDUCATION

M.B.A. (G)/B & F/IEM/HM/IB/T/PM/HRM/ RM/LM/TM/CM/
MM/FM/SM/CS/P & OM DEGREE EXAMINATION,
DECEMBER 2014.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(201314 Academic Year and 2014 Calendar Year onwards)

Time : Three hours Maximum : 100 marks

PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. What are the objectives of Accounting?

semsSwadler CHTESBISET WTenel?

2. What are the advantages of Subsidiary Books?

glenant 67 (N6 LiLIenaeT wWreneu?

3. What are the limitations of Financial Statements?

BlElemT odlsamsasatied sramiLBimn GamDUTHSET Wrenel?

4. Discuss various types of Budgets.

aure|Cewe] S L sHler LieoCGoum cuanssaer afleuil.



5.

The following are the details on two competing
investment projects, requiring equal amount of
Rs. 50,000 as initial investments :

Expected cash flows at Project A | Project B
the end of years Rs. Rs.
1 25,000 10,000
2 15,000 12,000
3 10,000 18,000
4 — 25,000
5 12,000 8,000
6 6,000 4,000

Evaluate the proposals under Pay-back period method.
@Cr wrdflwurs ep. 50,000 <yrbu WPsOH Csemeulii(HLbd
Cumiy Curissmigw @Qrar®h wWsed(H L msdr uhblw
furgrisear G sriiul(Hererear :

UL (WPpiqa|safled eTHTummG@L | Hb ‘e | Sl ‘<)
Q&S 2 6T cUTe|SH6r 6. 6.
1 25,000 10,000
2 15,000 12,000
3 10,000 18,000
4 - 25,000
5 12,000 8,000
6 6,000 4,000

S Lmgeer pged(H B Lare peppudle wHilbh Cadis.

9 DE-944
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6. Calculate funds from operation for the following data :
Profit and Loss Alc
Rs. Rs.
To Rent 35,000 By Gross profit  9,86,000
To Depreciation 3,000
To Share discount 10,000
To Goodwill 5,000
To Preliminary
expenses 6,000
To Net profit 9,27,000
~9,86,000 ~9,86,000
Epsramid Qeidlsaflalmhg QuEGsde Halss Hlamws
HTEHTS
@ BLL SeTsHE
1. €.
QUTL60& 35,000 Quwrgg eorub  9,86,000
Gs WL menid 3,000
LUBI@ L ID 10,000
BHGELIWIT 5,000
QgT_&g ClFaay 6,000
Bl&r @muL 9,27,000
9,86,000 9,86,000
7. From the following particulars, prepare a production
budget of a company for the year ended June 30, 2013.
Product Sales (Units) Estimated stock
(as per sales budget) (units)
1st July, 2012 | 30t June, 2013
A 3,00,000 28,000 30,000
B 2,00,000 10,000 29,000
C 1,40,000 16,000 16,000

5 DE-944




Yereupid ellupmiseailedmbg mOer 30, 2013-1b y,arriqHamer
2 Hugd S L sHevar swmfléseb.

Qumper ellhuenen (je@sEeT) LHUAL UL L S8, (S0 @seT)
(puear St sHarg) | 1 oDana 2012 | 30 oOeir 2013

3,00,000 28,000 30,000

2,00,000 10,000 29,000

1,40,000 16,000 16,000

10.

Madhu maintains books on single entry system. He give
you the following information :

Capital on 1.1.2012 — Rs. 15,200
Capital on 1.1.2013 — Rs. 16,900

Drawings during the period (1.1.2012 to 1.1.2013) —
Rs. 4,800

Capital introduced on August 15t 2012 — Rs. 2,000

You are required to calculate his profit.

g ereruall  samsCahsmer ehanll  udley (penmuled
UGS (BHST. §|€rba;rr@z||_b S&eUOGET O (BB SHeUTH OTUSMS

SeT&E e L.

1.1.2012-6v pse em. 15,200

1.1.2013-6v psev em. 16,900

1.1.2012 apgev 1.1.2013 eueny er(miiiny em. 4,800

2012 gzevi 1-60 Gum’L apged ep. 2,000.
PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Explain the various accounting concepts.

LLCeum HEmsdlwed &(HSgIHmaT 66T @s.

Describe the essential steps in budgetary control system.

L& s Oum_(® apenmudler Ligblaneseaner ableu.

4 DE-944
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11.

12.

wk12

Explain the various methods of capital budgeting.

gpogear  afeyGsweys S slGluurliger  LCeum
(PODE®ET 66T .

The following trial balance extracted from the books of
Gopi, prepare Trading, Profit and Loss A/c for the year
ended 31st Dec, 2013 and Balance Sheet as on that date.

Particulars Debit Credit
Rs. Rs.
Drawings 20,000
Capital 1,89,000
Plant and machinery 80,000
Debtors 70,000
Creditors 50,000
Purchase 1,03,000
Sales 2,20,000
Sales returns 10,000
Wages 40,000
Cash in hand 5,000
Cash at bank 10,000
Salaries 38,000
Stock 45,000
Rent 10,000
Manufacturing expenses 7,000
Bills receivable 12,000
Bills payable 20,000
Bad debts 5,000
Carriage inwards 9,000
Furniture 15,000

4,79,000 4,79,000

Closing stock as on 31.12.2013 — Rs. 50,000.

5 DE-944
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Camluier ohsaflalmpg HsslLl L sans@saladlmbgl
surflsstiul L @m@uumie) 31 wrig 2013-6 Gemeumomm
Qobsg). AupPldlmpg 2ASCsHEUD WD Harhésmen
dwrumy,  @ermu  pLL samsasybd  ACs  Csdlufled
@muyblenevd @ollen b Swimt Clguws.

alleurid ubm Qra]
{Th- {Th-
eT(hliy 20,000
PSe» 1,89,000
Qurduyd Qurdlg Qgr@duLd 80,000
FL_GTeT &6 70,000
sLBGHTT 50,000
QameTIpged 1,03,000
eApLiene 2,20,000
ellmuene lmHLiuL 10,000
Fn.60l 40,000
Uiy Crrésid 5,000
cumigludl iy Qprésid 10,000
FLDLIGTLD 38,000
Fr&E mULY 45,000
QUL 10,000
2 HLGH CFea|ser 7,000
QuusHETNw wrHmES 6 12,000
QeudgisnENw wrHmEs K 20,000
QUITITITE & LG 5,000
godlF Qe &L ewrid 9,000
S| E DSV ET 15,000

4,79,000 4,79,000

31.12.2013-<y1b praterenmt @miHléF syadl iy em. 50,000.

5 DE-944




13. Following are the Balance Sheets of a partnership firm :

Partner’s
capital
General
reserve
Profit and
Loss Ale
Loan

Creditors

Liabilities 1.1.2012 31.12.2012  Assets
Rs. Rs.
Cash
88,000 1,32,000 Debtors
Stock
6,000 9,000 Furniture
Machinery
19,500 20,800 Buildings
— 26,000
43,300 47,300
1,566,800  2,35,100

1.1.2012 31.12.2012

Rs. Rs.
4,800 4,000
36,500 39,100
22,100 26,000
2,400 1,500
35,600 51,300
55,400 1,13,200
1,566,800  2,35,100

Depreciation written off during the year 2012 was as

under :

Machinery — Rs. 12,800
Furniture — Rs. 400

Prepare Fund flow statement.

@M SHmLLramen  Bnelarsder @mULblanes @OluLseT
\GetreumLomm :

Qumyiiyser  1.1.2012 31.12.2012

gl Leflgafler
Gl

Qurgl smiy

@eomu L
5/®

L6

sLaTBCsTT

.

88,000
6,000

19,500

43,300

€.
Q&S
1,32,000 sL_anmeflger
9,000 sy&&lmuy

Qamggiséser  1.1.2012 31.12.2012

LGN GOTE G| 6 6uoT Ll

20,800 QumpLser
26,000 @updlyd
47,300 sLligLd

1,56,800

2,35,100

- -
4,800 4,000
36,500 39,100
22,100 26,000
2,400 1,500
35,600 51,300
55,400 1,13,200
1,56,800  2,35,100
DE-944
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14.

15.

2012-1b <yamriged erpslul L Gauomernd UMM eSeurid
\GetreumLomm :

@uipdlyd — ep. 12,800

enarsglenen s ClummLser — em. 400

Bl @l L omsmsamws swmiléseyb.

Explain the important uses of Ratio Analysis.
dlspenm LGliumieier (&S LiLcsamer allers@s.

From the following information, prepare a Balance Sheet.
Show the workings.

Working capital — Rs. 75,000

Reserves and surplus — Rs. 1,00,000

Bank overdraft — Rs. 60,000

Current ratio — 1.75

Liquid ratio — 1.15

Fixed assets to proprietor’s fund — 0.75

Long term liabilities — Nil.

Gereumd eflupmiseiadlmbg @m QmUyblaasd @hllibamar

swrt QFs. eulfl peppEamaTbd & (hs.

BEnL_(Lpenm eLpGed — em. 75,000

sl o uflyb — ep. 1,00,000

cumidl Geveuanyliuipm — ep. 60,000

BanL_(penm eilflgn — 1.75

B eldlgd — 1.15

o flenwwmermenLw BlE&@, Blevawimer Qarsgisser — 0.75

BewrLsmeols GurmliLser — @dene.

3 DE-944
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DISTANCE EDUCATION

M.B.A. (G)/B & F/EM/HM/IB/T/PM/ HRM/
RM/LM/TM/CM/MM/SM/FM/CS/P & OM DEGREE
EXAMINATION, DECEMBER 2014.

Second Semester
RESEARCH METHODS

(2013-14 Academic Year and 2014 Calendar Year Onwards)
Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. What is a case study? What are its features?

safl Blenew piey erermred eremer? ger FHAmLidlueser
wmeneu?

2. Distinguish between fundamental research and applied
research.

SlglienL ule] wHmib Lwerurl(h e - Caumihss)s.
3. What are the factors to be considered while selecting a
research problem?

QuejF Fssoe Csiey OCeuwybGurg smsHe Csmerer
Ceuatirig w sryenflser wreneu?

4. What are the characteristics of a good sample?

Q@@ Beva IS FmisEs CHENEUUITET LIGRTL|SET WTne?

5. List out the type of questions to be avoided in
questionnaire.

elemmblredled sellgEsliL. Couamg i ellamméseanar L g wiedl(Hs.

Wk 9



10.

11.

12.

Write short notes on :

(a) Sampling errors and

(b) Non-sampling errors.
fm GOILL euenys :

(=1) wrdfl sam sTiHS GenLpaHeT
(<) wrdfl sam FrpTibenpser.

What is classification of data? Explain its types.

SHUDSMET  UMSILHSSSHD ETETDTD  6Teimar? e dler
CUMNEHE 6T 66T &H.

Narrate the principles relating to the grammatical
aspects in research report.

Qe ANGms surt  Geleded Qedsad  FTiHS
Qararemasamer elleufss.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Discuss the steps involved in research process.

e Gelgpapuie o arerLmdlu LbGeum Ligblanesamar
efleurl.

Describe the significance of research in social science.

Fepas Mlellwadler g uiefer (pasHwusgicusms allouss.

Explain briefly the various sources of hypothesis.

smaICamatlen LinGoum CHTHMIEUTIISMET SHHESLLTS N 6TdH @,

What are the contents of a research design?

U6 QUi eUELOLILAGT 2 GTETL_S&BISET WTEne?

) DE-945




13.

14.

15.

Discuss the merits and demerits of sampling.

T Me sadler HemenLodeT LHMID GemmaHamer il

Enumerate the various methods of observation.

2 HMICHTEsMem LOCaM (peppEHamar alleutlss.

Describe the various steps involved in drafting research
report.

Qe ANsmsowWs swunt Gl o eTer_midlw
Uigblenesener elleurl.

3 DE-945
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/B & F/IEM/HM/
IB/T/PM/HRM/RM/LM//TM/ CM/MM/FM/SM/CS/P & OM
DEGREE EXAMINATION, DECEMBER 2014.

Second Semester
BUSINESS ENVIRONMENT
(2013-14 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks

SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
1. What is Environmental Scanning? State its importance.

GLBlane ITI6| CTETDHTED CTENET? ST (PSHSHLISHIEISMS
Fafm).

2. State the role of government in Business.
cuanllsg e Wamen SipemhissHer Linidamer g

3. What are the Limitations of Mixed Economic System?
sUILU QurmemmsmrsSEaerer @GammUT(haeT wreneu?

4. Mention the causes for interference of government in
Economy of a nation.

@ Brliger Cummernsmrsdld oirs  sameulHeusnarer
SITTGOTRISENETE Gnfl).



10.

11.

12.

13.

wk ser

Point out the features of MRTP Act.
MRTP - s Lsdlenr @QuicbL|semerns snm.
What are the objectives of SEBI?

Q& Quller CrrasnigeT Wrane?

Write the kinds of Public Debt of India.
@pdureiler CLTgIs sL_afler uamssamarT 6T(LpS)s.

Bring out the advantages of Indirect Taxes.

werm(Lps auflseflen pemeniosaner Qsm(H.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
What is PESTLE? Explain it in detail.
PESTLE eretpréy erenan? igenar Lpdl eflerdsions afleur.

Explain the advantages and disadvantages of Socialist
Economic System.

QurglajenLero  QurmetrgTy  Senwlbeme  gHUBHID
BGTEHLOGET LDHMILD Senogenar elleré@s.

Examine the role of Information Technology in Business.
ellwurumpgdle saeue Cgmble mil Lgdler Linidlaen edleufl.

Discuss the measures taken by government to correct
inflationary pressures.

vanaissEsams Fifl QFLIUSNSTEH T8 T(HSHGLD HL GG HENEHEET
ubml elerd@s.

Discuss the restrictions of government on Private
Business Organisations.

saflurt euenfls Hmeuamisdr Wsrear ordlear sl Hrur@samar
afleurfl.

9 DE-946




14.

15.

Elucidate the reasons for the growth of Public Sector
Enterprises in India.

@ndwmeliler  Qumgisgieny  Hmeuamsaier  euerTESlssTer
STTETRISEN G 65l 6T &3.

Explain the objectives and Achievements of Five Year
Plans.

spsTar®h S Lnigeflear CrTEsmSmETLD, FTHHETHEMETLD

cfleT&Es.

3 DE-946

wk ser



DE-947 23

DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/B&F/EM/HM/IB/T/PM/HRM/

RM/LM/TM/CM/MM/FM/SM/CS/P&OM DEGREE
EXAMINATION, DECEMBER 2014.

Second Semester

BUSINESS LAWS

(2013-14 Academic Year and 2014 Calendar Year onwards)

Time : Three hours Maximum : 100 marks

PART A — (5 x 8 = 40 marks)
Answer any FIVE questions.

What are the essentials of a valid tender?

QeasE LB aTaflulem o LI &ammseT Wrenel?

“All agreements are not contracts but all contracts
agreements” — Discuss.

‘Oiasg 2 LaTLGEMEHEHD @ULBSBIGET DD ETTED
DTS @UILIBSBISEHLD 2 L ailigsansCuw” — elleurs).

Distinguish between a Contract of Indemnity and a
Contract of Guarantee.

FLODE  @UUBSD  wHpID  GuTYiUDE  @UUBSD -
Caumu(h5515.

What are the duties of Pawner and Pawnee?

SIL (@ eveuliLieui HMID LG CumiLeuflen SLen&ET Wreneu?

wk 3



10.

11.

12.

wk 3

Discuss the rights of an unpaid seller.

alenev Qupm eNpueufler o Menwsamer el

Explain the various kinds of common carrier.

Qurg& srsCapmudler LOCam auamasameT allers@s.

What are the clauses in Fire Insurance Policy?

Qp@iiy TS () usHrsdern gienant elFser wreneu?

Discuss the characteristics of Parnetship.

Fal_LmenTenLoudledr <2jiq LiLienL @ wiLisener afleui.
PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.

Describe the essential elements of a valid contract.

e CslsE eliubssSHn@Hwu WS srraflsamer allouss.

Explain the various methods of creation of Agency.
WPEML 2 (Heumdasshamear LoGaum audlpannasamar alersEs.
Discuss the circumstances in which a surety is discharged
from liability.

@ Weamearrwmerfen GUTMILIL] (Pplge &HaE UHL GLpblanaseaer
eSleul.

State the doctrine of ‘Caveat emptor’ and explain the
exceptions to it.

“‘auriigueuCen  eIPSSH M eramand Camiumiigenear Fmmis.
<isnamen clldlellos@aamer allers@s.

9 DE-947




13.

14.

15.

Define negotiable instruments. What are its essential
characteristics?

DIDDSS5S YEUMTID CUTLMIGS. ST (PSS @UIedL|SH6T
wmened?
Discuss the various modes of dissolution of a firm.

@@ Bneians sanelidnsrer LoGaum (penmaeaer alleu.

Describe the various kinds of Companies.

Blimiwgsler LoCoum euamssae clleutss.

3 DE-947
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DISTANCE EDUCATION

M.B.A. (G)/B & F/EM/HM/IB/T/ PM/HRM/
RM/LM/TM/CM/MM/FM/SM/CS/P & OM
DEGREE EXAMINATION, DECEMBER 2014.

Second Semester
MANAGEMENT INFORMATION SYSTEM
(2013-14 Academic Year and 2014 Calendar Year Onwards)

Time : Three hours Maximum : 100 marks
PART A — (5 x 8 = 40 marks)
Answer any FIVE questions.

1. What are the basic requirements of management
information system?

Coeraren sseie Aeblber gLt g Coamaeuder
wimeneu?

2. Discuss the limitations of management information
system.

Cuemearenld gsale enoliber Gampurhaamer afleu.

3. Write short notes on :
(a) Artificial intelligence and
(b) Expert system.
Am @HUY euenys
(=) Cewpes sidlayspen wHmLd

(<) Blujemit S0l



10.

Explain the objectives of information resource
management.

5&6U6 euerld Caremanouler Crrésmisamer 6l6TsEs.

Briefly discuss the managerial uses of human resource
information system.

wellg euer HHeUL ebliber Coramend LiweTUm(HEmer
&(H&ESOTS aileu.

What are the new information analysis tools?
HHw sseied LGLUTLIG| SHeSlsET wrened?
What do you mean by decision support system? Explain
its main function.
Blmeuar eumidjeser Sl epwoliy updl BellT idleuer
erenan? Sjeummler (WpaHw Leniisamer allersEs.
What are the various components of decision support
system? Explain.
Wba(és 25a|b el WP U&HE Famser
wreneu? cleréEs.

PART B — (4 x 15 = 60 marks)

Answer any FOUR questions.
Describe the evolution of management information
systems.
Coerarenn  sseuew enwliber ufleawmn  eearidsulenen
aSleuflsa.
Discuss the different types of decision support system.

WPrLleuhds 2 5ab el wpapuler LOGCaN aImaHmeT
fleurl.

9 DE-948
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11.

12.

13.

14.

15.

Explain the benefits of management information system.

Cemearenld $&66 fenolilen HemenLogeaner elemd:@s.

Write short notes on :

(a) Fax news.

(b) Voice mail.

(¢) Video conferencing and
(d) Picture phones.

Am @HUY euenys

(=) 2 mpsd QFuiidlser.

(<)) G eudlF Qawig).

(@) oeaflssr & sobgienrum_e.
(

)  CgreneCudl LiLmiger.

Discuss the model of a production information system.
2 HuSSH Hseu Sanlier o (Bl eerdlanar afleurl.
Explain the various application of network.

cuenewantoailen LisbCeum LiLieTLIT(h&emeT aflems@s.

Explain the benefit of electronic commerce.

Wlerenam cuentss e betenLoseaner 6fleréEs.

3 DE-948
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DISTANCE EDUCATION

Common for M.B.A. (G)/B & F/EM/HM/IB/T/PM/HRM/RM/LM/
TM/CM/MM/FM/SM/CS/P & OM DEGREE EXAMINATION,
DECEMBER 2014.

Second Semester
HUMAN RESOURCE MANAGEMENT
(2013—-14 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)

Answer any FIVE questions.

1. Define Human Resource Management. Mention its
characteristics.
wengeuer GLaTE@TenDEGSTET UMTeNOSGHETSMS SHG AH6T
QUL EHeneTs Fam).

2. State the role of Human Resource Management.
weflgeler G remanouler LkiSamars gl

3. What are the objectives of Human Resource
Management?

weflgeler GCoamemanouler GHT&EsmISET WTane?

4, Briefly explain your views on job description.
venfl elleT&sd UHPIWL 2 6Tg) H(HSTHISHMET S(HESHLONS G 6TdH: @,
5. Mention the measures to be taken to make the Human
Resource Planning effective.

weflgeler FHL O ma GabawursgeasnE Gonblasmearer
Ceuamriq i BL_aUlq HensseeTi LHM gam.

wk12



10.

11.

12.

13.

14.

15.

wk12

Write the advantages of internal sources of recruitment.
U TSSNEETET 218 pevmigaflarnmed U HeTenDsamaT
CT(LPSIS.

Point out the various methods of separation.

WfleSlenemudlgyerer LivGoum (panmaamers GO M.
Bring out the objectives of Personnel Audit.
uenflwmer genflsansufern GnbTEshiSameT donis.
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Examine the functions of Human Resource Management.

weflgeler Goareamanwuler Lamflaamar afleu.

Discuss the challenges in Human Resource Management.

weflgeler Gamemenoulileyemer Falmagamer alemd@s.

Describe the process of Human Resource Planning.
welgeuer Sl L1016 QFwepenmenw 6lersEs.

Explain the advantages of Job Analysis.

uenfl LgLiumleSlen BeenDEeneT 6l6aTs @s.

Discuss the stages in the process of selection.
Uenflwfgge Ceweaparmuigerer Liglanasamar alersEs.
Analyse the causes and consequences of Employee
Attrition.

UemflWmeT (pHMENSSESTET STTETBISEETUD ASETTD 6rHLI(HLD
clenereysamerybd LM < uie] GFlis.

Narrate the functions of Trade Union.

QUTSHSHS SFhIGHEIGET 6T LI ST 6T(LYSI5.

5 DE-949
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DISTANCE EDUCATION

M.B.A. (G)/ B & F/HM/IB/T/EM/PM/HRM/RM/LM/TM/
CM/MM/FM/SM/CS/P & OM. DEGREE EXAMINATION,
DECEMBER 2014

Third Semester
MARKETING MANAGEMENT
(201314 Academic Year and 2014 Calendar year onwards)

Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.
1. What are the special features of consumer products?
BIsTeyLs GummLgefler SplibwedLger wmeneu?

2. Discuss the influence of psychological factors on
consumer behaviour.

B&sTGeurt Cursdlenar LTE&@LD Wwenblaneas smyentsamer edleufl.
3. Define marketing research. What are its benefits?

sHeSUIHens Y TTLFE — QOEHMTD H(HE. ST HETEMLOEET
wmeneu ?

4. What are the different objectives of packaging?
ums&in Cgweudler LCeum CrTESBISET Wranel?
5. What is test marketing? How it is conducted?

@5rr§,@5)6m OIBIGMG  CTETDTE)  GTEINET?  FHEMST  6TeUGITM)
BL&&I0.FI?

Ws9



10.

11.

12.

Explain the importance of pricing in marketing.

shens Ul (Hgedled alleneudler WEflwggHiousams cfleréEs.

Discuss the functions of a wholesaler.

e s alpuamarureriler Lamflgamar efleur.

Briefly explain the various stages in the personnel selling

process.

<peremt allpuemear (peppuded 2 eer LivGoum  LilgHleneogener

FH(HEHLOTE 6T &,

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.
All questions carry equal marks.

Describe the various approaches to the study of

marketing.

spensuiweame Pleudled 2 arer LOCEM  EIEGLPE DSEET

aSleuflés.

What are the 4Ps of marketing mix? How are they inter

related?

shenslil(henss swameuudenr 4Ps  wrg?  oewes  ereueumm)

emid Carerm CsmjenLwg?

Narrate the various steps involved in consumer buying

decision process.

misTCaunfler  eumai@se  Siwmend BHeoL(penpulled o @rer

uoCGoum s L misamaer alleuifl.

Explain the concept of product life cycle.

QurmeT yujer HLpm&lE Camumiqener alemd@s.
9 DE-950
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13.

14.

15.

Ws9
Enumerate the factors affecting pricing decisions.
eflene Hlramru Sroramisamer LTSHGELD srrantlsamer elloufés.
Describe briefly the common channels of distribution for
consumer goods.
B&TGeurt QUL Ep&sTan CUTgelme eupnkIsH eudlsEmer
&(HS&LMs 6leuflEseLb.
Explain the requisites of a good advertisement copy.

@ Boe efemburiiLly HODF BHO CuDd(HEs Couemriq
S|LDFBIGEMET 61 6TS 5.

3 DE-950
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DISTANCE EDUCATION

M.B.A. (TM) DEGREE EXAMINATION, DECEMBER 2014.
Third Semester
MANAGEMENT OF INNOVATION AND R & D
(201314 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks
SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.

1. What i1s Innovation? Explain Jay Doblin’s ten types of
innovation.

2. Explain the role of intellectual property protection on
Technological innovation.

3. Explain the relationship between design, innovation and
market.

4, Discuss the role of creativity in innovativeness.

5. Discuss in detail regarding development of Technology.

6. Discuss the various measurement criteria for assessing

the R and D activities.

7. Compare the main features of the Technology policy of
India with that of USA and UK.

8. Elaborate your understanding about “Design” and
Trademark.

wk 3



10.

11.

12.

13.

14.

15.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain complexity theory and TRIZ/TIPS theory in
detailed study.

Explain in detail 4P’s of creativity and 4 zones of
innovation.

Describe with a illustration that R and D the backbone of
Technological innovation.

Give a critical account of the Indian Patent Act.

Describe the absorption strategies adopted by MNCs for
acquired technologies.

Highlight the Hi-Tech ventures in India through
innovation. Detail the issues involved in their success.

Draft in detail the list of TOP innovators of the world
with special innovative features.

9 DE-979
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DISTANCE EDUCATION

M.B.A. (TM) DEGREE EXAMINATION, DECEMBER 2014.
Third Semester
RE-ENGINEERING AND FLEXI SYSTEMS
(201314 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks

SECTION A — (5 x 8 = 40 marks)
Answer any FIVE questions.
All questions carry equal marks.
1.  Write short notes on:
(a) BPRV/s TQM
(b) Flow/Flow unit

(¢) Rework
(d) Supporting process

2. Bring out the relationship of BPR with other areas of
business.

3. Explain business process as interacting feed back loops.
State of flows and its operational measures.

4, What are the two approaches to business process
reengineering? Explain in detail systematic redesign
approach.

5. What are the various tools and techniques available for

BPR?

wk 3



10.

11.

12.

13.

14.

15.

What do you mean by simulation model in Business
Process Reengineering (BPR)? Discuss its components.

Define ERP. Discuss its importance and limitations in
BPR.

Explain the major components of re-engineering.
SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain  various phases of business  process
Re-engineering in detail.

Discuss about the relationship between information
technology and business process re-engineering.

Describe the important characteristics of an organisation.
Discuss about supply chain planning in detail.

What is data integration? How does it helps the
management to monitor their business processes?

Explain briefly Business Activity Monitoring.

What are the drawbacks of the traditional information
systems? Explain with suitable illustration.

9 DE-980
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DISTANCE EDUCATION
M.B.A. (TM) DEGREE EXAMINATION, DECEMBER 2014.
Third Semester
TECHNOLOGY POLICY, ETHICS AND IPR MANAGEMENT
(2013 — 14 Academic Year and 2014 Calendar Year onwards)
Time : Three hours Maximum : 100 marks

SECTION A — (5 X 8 = 40 marks)

Answer any FIVE questions.
1. Explain the concept of utility patent and trade mark.

2. Discuss the features of Indian Patent Act 1970.

3. Explain the TRIPS agreement and various conversion
adopted in IPR.
4, What are the procedure involved in the acquisition of

patent rights?
5. Explain process innovation and technology sourcing.

6. How does bio — pharma industry performed with
technology management?

7. Write short notes on :
(a) Trade mark.
(b) Patent.

(¢) Copy right.
(d) Trade secret.

8. How does creativity lead to innovation?



10.

11.

12.

13.

14.

15.

SECTION B — (4 x 15 = 60 marks)
Answer any FOUR questions.

Explain the cyber property rights and how to ensure the
enforcement of IPR laws.

Discuss the role of World Trade Organisation in
protecting IPR internationally.

Describe the procedure and application of technology
management in Bio pharma and Bio technology industry.

Enumerate and discuss various WTO provisions on
technology transfer.

Describe the organisation structure of WTO.

Explain about the TRIPS agreement and its impact on
Indian biotech and pharma industry.

What is Trade Mark and service mark? Write about the
trade secret remedies for misappropriation.

9 DE-981
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