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DE–940  

DISTANCE EDUCATION 

M.B.A. (G)/B&F/EM/HM/IB/T/PM/HRM/RM/LM/TM/CM/ 
MM/FM/SM/CS/P&OM DEGREE EXAMINATION,  

DECEMBER 2014 

First Semester 

MANAGEMENT – PRINCIPLES AND PRACTICES 

(2013-14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A  — (5  8 = 40 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

1. Discuss the nature of management. 

 ÷©»õsø©°ß ußø©PøÍ ÂÁ›. 

2. What are the functions of management? 

 ÷©»õsø©°ß £oPÒ ¯õøÁ? 

3. Briefly explain the various planning techniques. 

 vmhªku¼ß £À÷ÁÖ  ~m£[PøÍ _¸UP©õP ÂÍUSP. 

4. Bring out the importance of departmentation.  

 xøÓPÒ Aø©zu¼ß •UQ¯zxÁzøu öÁÎUöPõnºP. 

5. What are the qualities of a successful leadership?  

 J¸ öÁØÔPμ©õÚ uø»ø©US›¯ uÛ¨£s¦PÒ ¯õøÁ? 

6. Discuss the barriers in communication. 

 uPÁÀ öuõhº¤À EÒÍ uøhPøÍ ÂÁ›. 
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7. Briefly explain the process of control. 
 Pmk¨£õk ö\¯À•øÓPøÍ _¸UP©õP ÂÍUSP. 

8. What are the aspects of business process reengineering? 
 ÁoP ö\¯À•øÓ ^μø©zu¼ß A®\[PÒ ¯õøÁ? 

SECTION B  — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

9. Analyse the contributions of F.W. Taylor to management 
thought. 

 ÷©»õsø© ]¢uøÚUPõÚ F.W. öh´»›ß £[PÎ¨¦PøÍ 

Bμõ´P. 

10. Explain the various steps involved in planning process. 
 vmh |øh•øÓ°À EÒÍ £À÷ÁÖ Pmh[PøÍ ÂÍUSP. 

11. Discuss the various principles of an organisation.  
 J¸ |À» Aø©¨¤ß £À÷ÁÖ ÷Põm£õkPøÍ ÂÁ›. 

12. Explain the basis of departmentation. 
 xøÓPÍø©zu¾UPõÚ Ai¨£øhPøÍ ÂÍUSP. 

13. Enumerate the various techniques of co-ordination.  
 J¸•P¨£kzxu¼ß £À÷ÁÖ ~m£[PøÍ ÂÁ›UPÄ®. 

14. Describe Maslow's hierarchy of needs theory and its 
limitations.  

 ©õì÷»õÂß ÷uøÁ¨£i{ø» ÷Põm£õmiøÚ²® ©ØÖ® 

Auß SøÓ£õkPøÍ²® ÂÁ›UPÄ®. 

15. Discuss the steps involved in implementing a TQM 
programme.  

 ö©õzu uμ ÷©»õsø© vmhzvøÚ ö\¯À£kzxÁvÀ EÒÍ 

Pmh[PøÍ ÂÁ›. 

———————— 
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DE–941   

DISTANCE EDUCATION 

M.B.A. (G) ((B and F)/EM/HM/IB/T 
PM/HRM/RM/LM/TM/CM/MM/FM/SM/CS/P and OM)  

DEGREE EXAMINATION, DECEMBER 2014. 

First Semester 

ORGANISATIONAL BEHAVIOUR 

(2013–14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

1. What is the need for studying OB? 

 {ÖÁÚ |hzøu°¯ø» B´Ä ö\´u¼ß AÁ]¯® ¯õx? 

2. Discuss the various stages involved in the process of 
perception. 

 ¦»ÝnºÄ |øh•øÓ°À EÒÍh[Q¯ £À÷ÁÖ {ø»PøÍ 

ÂÁ›. 

3. Explain the factors affecting group cohesiveness. 

 SÊ¨ £ØÖuø» £õvUS® PõμoPøÍ ÂÍUSP. 

4. Define power. What are the sources of power? 

 AvPõμ® – C»UPn® u¸P. AvPõμzvØPõÚ Buõμ[PÒ 

¯õøÁ? 
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5. What are the consequences of stress? 

 £o ©Ú AÊzuzvÚõÀ HØ£k® ÂøÍÄPÒ ¯õøÁ? 

6. Define organisational culture. Discuss its functions. 

 {ÖÁÚ |õPŸP® – Áøμ¯Ö. Auß £oPøÍ ÂÁ›. 

7. Briefly explain the determinants of organisational 
climate. 

 {ÖÁÚ `Ì{ø»ø¯ wº©õÛUQßÓ PõμoPøÍ _¸UP©õP 

ÂÍUSP. 

8. What are the characteristics of OD? 

 {ÖÁÚ ÷©®£õmiß C¯À¦PÒ ¯õøÁ? 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

9. Explain the various OB models. 

 {ÖÁÚ |hzøu°¯¼ß £À÷ÁÖ ©õv›PøÍ ÂÍUSP. 

10. Discuss the importance of motivation. 

 ö\¯¿UP©Îzu¼ß •UQ¯zxÁzøu ÂÁ›. 

11. What are the different stages in the process of group 
development? Explain. 

 SÊ E¸ÁõUP |øh•øÓ°À EÒÍ £À÷ÁÖ £i{ø»PÒ 

¯õøÁ? ÂÍUSP. 

12. Describe the factors that provide scope for organisational 
politics. 

 {ÖÁÚzvÀ Aμ]¯À Sn[PøÍz ysk® PõμoPøÍ 

ÂÁ›. 
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13. Explain the various sources of conflict in a work place.  

 £o°hzvÀ •μs£õkPÒ HØ£kÁuØPõÚ £À÷ÁÖ 

ÁÈÁøPPøÍ ÂÍUSP. 

14. Discuss the different approaches to measure 
organisational effectiveness. 

 Aø©¨¦\õº¢u BØÓÀ ªUP ußø©ø¯ AÍÂk® 

AqS•øÓPøÍ ÂÁ›. 

15. What techniques would you use in overcoming resistance 
to change? Explain. 

 ©õØÓzvØPõÚ Gvº¨¤øÚ öÁØÔ öPõÒÁuØS }Âº 

øP¯õÐ® ~m£[PÒ ¯õøÁ? ÂÍUSP. 

———————— 
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DISTANCE EDUCATION 

M.B.A. (G)/B & F/EM/HM/IB/T/PM/HRM/RM/LM/TM/ 
CM/MM/FM/SM/CS/P & OM DEGREE EXAMINATION,  

DECEMBER 2014. 

First Semester 

MANAGERIAL ECONOMICS 

(2013-14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 
Answer any FIVE questions. 

All questions carry equal marks. 

1. Explain the importance of managerial economics. 

 ÷©»õsø©¨ ö£õ¸Î¯¼ß •UQ¯zxÁzøu ÂÍUSP. 

2. Explain the concept of law of supply. 

 AÎ¨¦ Âvø¯ ÂÍUSP. 

3. Write a descriptive note on external economics of scale. 

 ""öÁÎ¨¦Ó ö£õ¸Íõuõμ AÍÄ'' £ØÔ Â›ÁõÚ SÔ¨¦ 

ÁøμP. 

4. Explain the law of variable proportion. 

 ©õÖ® ÂQuõa\õμ Âv°øÚ ÂÍUSP. 

5. Explain different kinds of oligopoly. 

 ]À÷»õº •ØÖ›ø©°ß ÁøPPøÍ ÂÍUSP. 

6. Discuss the degrees of price discrimination. 

 Âø» ÷£uzvß £À÷ÁÖ {ø»PøÍ B´P. 
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7. What are the assumptions of Break-even analysis? 

 \›\©ß £Szuõ´Âß Gk÷PõÒPÒ ¯õøÁ? 

8. Explain the various kinds of pricing. 

 Âø»°ku¼ß ÁøPPøÍ ÂÍUSP. 

SECTION B — (4  15 = 60 marks) 
Answer any FOUR questions. 

9. Explain the role and responsibilities of managerial 
economist. 

 ÷©»õsø©¨ ö£õ¸Î¯»õÍ›ß £o ©ØÖ® ö£õÖ¨¦PøÍ 

ÂÍUSP. 

10. Explain price elasticity of demand. 

 Âø» ÷uøÁ ö|QÌa]°øÚ ÂÍUSP. 

11. Elucidate cost-output relationship in the short run. 

 SÖQ¯ Põ»zvÀ EØ£zv ©ØÖ® ö\»Ä 

CÁØÔØQøh÷¯²ÒÍ öuõhº¤øÚ ÂÁ›. 

12. Differentiate between cost control and cost reduction. 

 ö\»Ä Pmk¨£õk, ö\»Ä SøÓ¨¦, CÁØÔØQøh÷¯²ÒÍ 

÷ÁÖ£õmiøÚ ÂÁ›. 

13. How price is determined under perfect competition? 

 {øÓÄ ÷£õmi°À Âø» GÆÁõÖ {ºn°UP¨£kQÓx? 

14. Explain profit maximisation. 

 C»õ£zøu Ea\¨£kzxuÀ £ØÔ ÂÍUSP. 

15. Discuss the managerial uses of Break-even analysis. 

 \›\©ß £Szuõ´Âß ÷©»õsø© £¯ß£õkPøÍ ÂÁõv. 

—————— 
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DE–943     

DISTANCE EDUCATION 

M.B.A.(G)/B & F/EM/IB/PM/T/HRM/RM/LM/TM/CM/MM/FM/ 
P & OM/CS/HM/SM DEGREE EXAMINATION,  

DECEMBER 2014. 

First Semester 

QUANTITATIVE TECHNIQUES 

(2013–14 Academic year and 2014 Calendar year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 

Answer any FIVE questions. 

1. Explain the importance of O.R. in modern business 
management. 

 |ÃÚ ÁoP ÷©»õsø©°À O.R.&ß •UQ¯zxÁzøu 

ÂÁ›. 

2. Solve graphically the following L.P.P. 
 Max 21 23 xxz   

 Subject to : 

 

.0,

2

4

21

21

21






xx

xx

xx

 

 ¤ßÁ¸® ÷|º÷Põmk Aø©¨¦ vmhzvØS Áøμ£h 

•øÓ°À wºÄ PõsP. 

 «¨ö£¸©©õUS 21 23 xxz   

 Pmk¨£õkPÒ : 

 

.0,

2

4

21

21

21






xx

xx

xx
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3. What are the steps involving to find the initial solution 
by the method Vogel’s approximation method? 

 ÷Áõí¼ß Qmhumh \›•øÓ ‰»® Bμ®£ wºÄ Põq® 

ö\´£iPÒ ¯õøÁ? 

4. Solve the transportation problem using North-West 
corner method. 

 D E F G Supply 
A 11 13 17 14 250 
B 16 18 14 10 300 
C 21 24 13 10 400 

Demand 200 225 275 250  

 \μU÷PØÖ¨ ÷£õUSÁμzx ¤μa\øÚ°øÚ Áh&÷©ØS 

•øÓ°øÚ öPõsk wº. 

 D E F G AÎ¨¦

A 11 13 17 14 250 
B 16 18 14 10 300 
C 21 24 13 10 400 

÷uøÁ 200 225 275 250  

5. An animal feed company must produce 200 kg. of a 
mixture consisting of ingredients 1x  and 2x  daily. 1x  cost 
Rs. 3 per kg and 2x  Rs. 8 per kg. No more than 80 kg of 

1x  can be used and atleast 60 kg of 2x  must be used. 
Formulate a linear programming model to minimize the 
cost. 

 vÚ® 200 Q÷»õ Â»[SPÎß wÁÚ® EØ£zv ö\´²® 

P®ö£Û°À P»¨¦z wÁÚ® ö\´ÁuØSz ÷uøÁ¯õÚ 

ö£õ¸mPøÍ 1x  ©ØÖ® 2x  GßP. 1x  GßÓ J¸ Q÷»õ 

ö£õ¸Îß Âø» ¹. 3 ©ØÖ® 2x  GßÓ ö£õ¸Îß 1 Q÷»õ 

Âø» ¹. 8.  1x  GßÓ ö£õ¸øÍ 80 Q÷»õÂØS ÷©À 

E£÷¯õP¨£kzuõ©¾® 2x  GßÓ ö£õ¸øÍ SøÓ¢u£m\©õP 

60 Q÷»õ E£÷¯õP¨£kzv²® LPP&ß SøÓ¢u£m\ Âø»ø¯ 

Aø©UPÄ®. 
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6. Solve the game with the pay off matrix for the following 
table. 

   B  

  1 2 3 

 1 –2 0 6 

A 2 2 1 2 

 3 4 –2 –4 

 RÌPõq® ÷h¤Îß ÂøÍ¯õmk ÷Põm£õmk Ao°ß 

‰»® wºUP : 

   B  

  1 2 3 

 1 –2 0 6 

A 2 2 1 2 

 3 4 –2 –4 

7. Write the steps for solving the game theory problems 
using minimax criterion. 

 Minimax {ø»PøÍ¨ £¯ß£kzv ÂøÍ¯õmkU ÷Põm£õk 

wºÄ {ø»PøÍ GÊxP. 

8. Explain the consistency of the comparison matrix. 

 J¨¥mk Ao°ß ©õÓõ{ø»PøÍ ÂÁ›. 

SECTION B — (4 × 15 = 60 marks)  

Answer any FOUR questions. 

9. Discuss the various phases in solving O.R. problem. 

 O.R.&ß PnUSPøÍ wº¨£vß £À÷ÁÖ {ø»PøÍ ÂÁ›. 

10. Explain the marginal probability distribution. 

 CÖv{ø» {PÌuPÄ £μÁø» ÂÁ›. 
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11. You are given the following pay off matrix. 
 Events 

States of Nature A1 A2 A3 

S1 25 –10 –125 

S2 400 440 400 

S3 650 740 750 

 The probabilities of the states of Nature are 0.1, 0.7, 0.2 
respectively. 

 Calculate EMV and conclude which of the acts can be 
chosen as best. 

 RÌPõq® ©v¨§v¯ AmhÁøn°ß £i  

 |hÁiUøPPÒ 

`Ì{ø»PÒ A1 A2 A3 

S1 25 –10 –125 

S2 400 440 400 

S3 650 740 750 

 `Ì{ø»PÎß {PÌuPÄ •øÓ÷¯  0.1, 0.7 ©ØÖ® 0.2 BS®. 

Gvº£õõºzu ©v¨§v¯zøu Psk¤izx G¢u |hÁiUøP 

\›¯õÚx GÚ Psk¤iUPÄ®. 

12. Following is the pay off matrix for Player A. 
  Player B 

  I II III IV V 

 I 2 4 6 8 4 

Player A II 5 6 3 7 8 

 III 6 7 9 8 7 

 IV 4 2 8 4 2 

 Using dominance property, obtain the optimum strategies 
for both the players and determine the value of the game. 
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 R÷Ç öPõkUP¨£mkÒÍ ©v¨§v¯ AmhÁøn Ãμº 

A&UPõÚx. 

  Ãμº B 

  I II III IV V 

 I 2 4 6 8 4 

Ãμº A II 5 6 3 7 8 

 III 6 7 9 8 7 

 IV 4 2 8 4 2 

 hõªÚßì Âvø¯ £¯ß£kzv C¸ ÃμºPÎß 

ÂøÍ¯õmiß ©v¨ø£ Psk¤i. 

13. (a) State the application of probability in managerial 
decision making. 

 (b) A problem in statistics is given to five students 
DCBA ,,,  and E . Their chances of solving it are 

5
1

,
4
1

,
3
1

,
2
1

 and 
6
1

. What is the probability that the 

problem will be solved?  

 (A) {PÌuPÄ GÆÁõÖ ÷©»õÍº •iöÁkzu¼À 

£¯ß£kQÓx Gß£øu TÖP. 

 (B) ¦ÒÎ°¯¼ß J¸ PnUS DCBA ,,,  ©ØÖ® E  GßÓ 

I¢x ©õnÁºPÎh® öPõkUP¨£mhx. AÁºPÒ wºÄ 

Põq® Áõ´¨¦ •øÓ÷¯  
5
1

,
4
1

,
3
1

,
2
1

 ©ØÖ® 
6
1

. 

  A¢u PnUQß wºÄUPõÚ {PÌuPÄ GßÚÁõP C¸US®? 

14. A company uses 3 machines BA,  and C . The proportion 
of products produced by the machines are 0.3, 0.48 and 
0.22. The percent defective for each machine is 1%, 2% 
and 3% of their individual output. A defective output is 
drawn from a day’s production. What is the probability 
that it was not produced by A ? 
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 BA,  ©ØÖ® C  •øÓ÷¯ ö©õzuzvÀ 0.3, 0.48 ©ØÖ® 0.22 

ÂQuzvÀ EØ£zv ö\´QßÓÚ. CøÁPÎß uμªÀ»õz 

u¯õ›¨¦ {»  uzu® EØ£zv°À 1%, 2% ©ØÖ® 3% J¸ 

uμªÀ»õ u¯õ›¨¦ GkUP¨£mkÒÍx. Ax A &°ÚõÀ 

u¯õ›UP¨£hÂÀø» Gß£uØPõÚ {PÌuPÄ GßÚ? 

15. Explain the concepts of constant and variable with an 
example. 

 ©õÔ¼ ©ØÖ® ©õÔPÎß ÂÍUP[PøÍ Euõμnzxhß ÂÁ›. 

––––––––––––––– 
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DE–944     

DISTANCE EDUCATION 

M.B.A. (G)/B & F/EM/HM/IB/T/PM/HRM/ RM/LM/TM/CM/ 

MM/FM/SM/CS/P & OM DEGREE EXAMINATION, 

DECEMBER 2014. 

First Semester 

FINANCIAL AND MANAGEMENT ACCOUNTING 

(2013–14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

PART A — (5  8 = 40 marks) 

Answer any FIVE questions. 

1. What are the objectives of Accounting? 

 PnUQ¯¼ß ÷|õUP[PÒ ¯õøÁ? 

2. What are the advantages of Subsidiary Books? 

 xøn HkPÎß £¯ßPÒ ¯õøÁ? 

3. What are the limitations of Financial Statements? 

 {v\õº AÔUøPPÎÀ Põn¨£k® SøÓ£õkPÒ ¯õøÁ? 

4. Discuss various types of Budgets. 

 ÁμÄö\»Ä vmhzvß £À÷ÁÖ ÁøPPøÍ ÂÁ›. 

15 



DE–944 

 

  2

wk12 

5. The following are the details on two competing 
investment projects, requiring equal amount of  
Rs. 50,000 as initial investments : 

Expected cash flows at  
the end of years 

Project A 
Rs. 

Project B 
Rs. 

1 25,000 10,000 

2 15,000 12,000 

3 10,000 18,000 

4 – 25,000 

5 12,000   8,000 

6   6,000   4,000 

 Evaluate the proposals under Pay-back period method. 

 J÷μ ©õv›¯õP ¹. 50,000 Bμ®£ •u½k ÷uøÁ¨£k® 

÷£õmi ÷£õhUTi¯ Cμsk •u½k vmh[PÒ £ØÔ¯ 

Â£μ[PÒ R÷Ç uμ¨£mkÒÍÚ : 

Á¸h •iÄPÎÀ Gvº£õºUS® 

öμõUP EÒ ÁμÄPÒ 

vmh® ‘A’ 

¹. 

vmh® ‘B’ 

¹. 

1 25,000 10,000 

2 15,000 12,000 

3 10,000 18,000 

4 – 25,000 

5 12,000   8,000 

6   6,000   4,000 

 vmh[PøÍ •u½k «m¦Põ» •øÓ°À ©v¨¥k ö\´P. 
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6. Calculate funds from operation for the following data : 

Profit and Loss A/c 
  Rs.   Rs. 

To Rent 35,000 By Gross profit 9,86,000 
To Depreciation 3,000    
To Share discount 10,000    
To Goodwill 5,000    
To Preliminary     
   expenses 6,000    
To Net profit 9,27,000    

  9,86,000   9,86,000 

 RÌPõq® ö\´vPÎ¼¸¢x C¯USu¼À Qøhzu {vø¯U 

PõsP : 

C»õ£ |mh PnUS 

 ¹.  ¹. 

ÁõhøP 35,000 ö©õzu »õ£® 9,86,000 

÷u´©õÚ® 3,000   

£[S Ámh® 10,000   

|Øö£¯º 5,000   

öuõhUP ö\»Ä 6,000   

{Pμ »õ£® 9,27,000   

 9,86,000  9,86,000 

7. From the following particulars, prepare a production 
budget of a company for the year ended June 30, 2013. 

Product Sales (Units)  
(as per sales budget) 

Estimated stock  
(units) 

  1st July, 2012 30th June, 2013 

A 3,00,000 28,000 30,000 
B 2,00,000 10,000 29,000 
C 1,40,000 16,000 16,000 
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 ¤ßÁ¸® Â£μ[PÎ¼¸¢x áüß 30, 2013&® BsiØPõÚ 

EØ£zv vmhzvøÚ u¯õ›UPÄ®. 

ö£õ¸Ò ÂØ£øÚ (A»SPÒ) ©v¨¤h¨£mh \μUS (A»SPÒ)

 (ÂØ£øÚ vmhzvß£i) 1 áüø» 2012 30 áüß 2013

A 3,00,000 28,000 30,000 

B 2,00,000 10,000 29,000 

C 1,40,000 16,000 16,000 

8. Madhu maintains books on single entry system. He give 
you the following information : 

 Capital on 1.1.2012 – Rs. 15,200 

 Capital on 1.1.2013 – Rs. 16,900 

 Drawings during the period (1.1.2012 to 1.1.2013) – 
Rs. 4,800 

 Capital introduced on August 1st 2012 – Rs. 2,000 

 You are required to calculate his profit. 

 ©x Gß£Áº PnU÷PkPøÍ JØøÓ¨ £vÄ •øÓ°À 

øÁzv¸¢uõº. RÌPõq® uPÁÀPÎ¼¸¢x AÁμx »õ£zøu 

PnUQhÄ®. 

 1.1.2012&À •uÀ ¹. 15,200 

 1.1.2013&À •uÀ ¹. 16,900 

 1.1.2012 •uÀ 1.1.2013 Áøμ Gk¨¦ ¹. 4,800 

 2012 BPìm 1&À ÷£õmh •uÀ ¹. 2,000. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

9. Explain the various accounting concepts. 

 £À÷ÁÖ PnUQ¯À P¸zxPøÍ ÂÍUSP. 

10. Describe the essential steps in budgetary control system. 

 vmhU Pmk£õmk •øÓ°ß £i{ø»PøÍ ÂÁ›. 
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11. Explain the various methods of capital budgeting. 

 ‰»uÚ ÁμÄö\»Äz vmh Pmk¨£õmiß £À÷ÁÖ 

•øÓPøÍ ÂÍUSP. 

12. The following trial balance extracted from the books of 
Gopi, prepare Trading, Profit and Loss A/c for the year 
ended 31st Dec, 2013 and Balance Sheet as on that date. 

Particulars Debit  Credit 

 Rs.  Rs. 

Drawings 20,000   

Capital   1,89,000 

Plant and machinery 80,000   

Debtors 70,000   

Creditors   50,000 

Purchase 1,03,000   

Sales   2,20,000 

Sales returns 10,000   

Wages 40,000   

Cash in hand 5,000   

Cash at bank 10,000   

Salaries 38,000   

Stock 45,000   

Rent 10,000   

Manufacturing expenses 7,000   

Bills receivable 12,000   

Bills payable   20,000 

Bad debts 5,000   

Carriage inwards 9,000   

Furniture 15,000   

 4,79,000  4,79,000 

 Closing stock as on 31.12.2013 – Rs. 50,000. 
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 ÷Põ¤°ß HkPÎ¼¸¢x GkUP¨£mh PnUSPÎ¼¸¢x 

u¯õ›UP¨£mh C¸¨£õ´Ä 31 ©õºa 2013&À ¤ßÁ¸©õÖ 

C¸¢ux. AÁØÔ¼¸¢x Az÷uv°À •i²® BskUPõÚ 

Â¯õ£õμ, C»õ£ |mh PnUøP²® A÷u ÷uv°À 

C¸¨¦{ø»U SÔ¨ø£²® u¯õº ö\´P. 

 ÂÁμ® £ØÖ ÁμÄ 

 ¹. ¹. 

Gk¨¦ 20,000   

•uÀ   1,89,000 

ö£õÔ²® ö£õÔz öuõSv²® 80,000   

PhÚõÎPÒ 70,000   

PhÜ¢÷uõº   50,000 

öPõÒ•uÀ 1,03,000   

ÂØ£øÚ   2,20,000 

ÂØ£øÚ v¸¨£® 10,000   

T¼ 40,000   

øP°¸¨¦ öμõUP® 5,000   

Á[Q°¸¨¦ öμõUP® 10,000   

\®£Í® 38,000   

\μUQ¸¨¦ 45,000   

ÁõhøP 10,000   

EØ£zv ö\»ÄPÒ 7,000   

ö£ÖuØS›¯ ©õØÖa^mk 12,000   

ö\¾zxuØS›¯ ©õØÖa^mk   20,000 

ÁõμõUPhß 5,000   

HØÔa ö\À Pmhn® 9,000   

AøÓP»ß 15,000   

 4,79,000  4,79,000 

 31.12.2013&B® |õÍßøÓ¯ CÖva \μUQ¸¨¦ ¹. 50,000. 
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13. Following are the Balance Sheets of a partnership firm : 

Liabilities 1.1.2012  31.12.2012 Assets 1.1.2012  31.12.2012 

 Rs.  Rs.  Rs.  Rs. 

Partner’s    Cash 4,800  4,000 

  capital 88,000  1,32,000 Debtors 36,500  39,100 

General    Stock 22,100  26,000 

  reserve 6,000  9,000 Furniture 2,400  1,500 

Profit and    Machinery 35,600  51,300 

  Loss A/c 19,500  20,800 Buildings 55,400  1,13,200 

Loan –  26,000     

Creditors 43,300  47,300     

 1,56,800  2,35,100  1,56,800  2,35,100 

 Depreciation written off during the year 2012 was as 
under : 

 Machinery – Rs. 12,800 

 Furniture – Rs. 400 

 Prepare Fund flow statement. 

 J¸ Tmhõsø© {ÖÁÚzvß C¸¨¦{ø»U SÔ¨¦PÒ 

¤ßÁ¸©õÖ : 

ö£õÖ¨¦PÒ 1.1.2012  31.12.2012 ö\õzxUPÒ 1.1.2012  31.12.2012 

 ¹.  ¹.  ¹. ¹. 

TmhõÎPÎß    öμõUP® 4,800  4,000 

  •uÀ   88,000  1,32,000 PhÚõÎPÒ 36,500  39,100 

ö£õx Põ¨¦ 6,000  9,000 \μUQ¸¨¦ 22,100  26,000 

C»õ£ |mh    ©øÚzxøn¨    

  P/S 19,500  20,800   ö£õ¸mPÒ 2,400  1,500 

Phß –  26,000 C¯¢vμ® 35,600  51,300 

PhÜ¢÷uõº 43,300  47,300 Pmih® 55,400  1,13,200 

        

 1,56,800  2,35,100  1,56,800  2,35,100 
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 2012&® BsiÀ GÊu¨£mh ÷u´©õÚ® £ØÔ¯ ÂÁμ® 

¤ßÁ¸©õÖ : 

 C¯¢vμ® – ¹. 12,800 

 ©øÚzxøn¨ ö£õ¸mPÒ – ¹. 400 

 {v Kmh AÔUøPø¯z u¯õ›UPÄ®. 

14. Explain the important uses of Ratio Analysis. 

 ÂQu•øÓ £S¨£õ´Âß •UQ¯ £¯ßPøÍ ÂÍUSP. 

15. From the following information, prepare a Balance Sheet. 
Show the workings. 

 Working capital – Rs. 75,000 

 Reserves and surplus – Rs. 1,00,000 

 Bank overdraft – Rs. 60,000 

 Current ratio – 1.75 

 Liquid ratio – 1.15 

 Fixed assets to proprietor’s fund – 0.75 

 Long term liabilities – Nil. 

 ¤ßÁ¸® Â£μ[PÎ¼¸¢x J¸ C¸¨¦{ø»U SÔ¨¤øÚ 

u¯õº ö\´P. ÁÈ •øÓPøÍ²® PõmkP. 

 |øh•øÓ ‰»uÚ® – ¹. 75,000 

 Põ¨¦® E£›²® – ¹. 1,00,000 

 Á[Q ÷©ÀÁøμ¨£ØÖ – ¹. 60,000 

 |øh•øÓ ÂQu® – 1.75 

 }º© ÂQu® – 1.15 

 E›ø©¯õÍ¸øh¯ {vUS {ø»¯õÚ ö\õzxUPÒ – 0.75 

 }shPõ»¨ ö£õÖ¨¦PÒ – CÀø». 

——————— 
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DE–945     

DISTANCE EDUCATION 

M.B.A. (G)/B & F/EM/HM/IB/T/PM/ HRM/ 
RM/LM/TM/CM/MM/SM/FM/CS/P & OM DEGREE 

EXAMINATION, DECEMBER 2014. 

Second Semester 

RESEARCH METHODS 

(2013-14 Academic Year and 2014 Calendar Year Onwards) 

Time : Three hours Maximum : 100 marks 

PART A — (5  8 = 40 marks) 

Answer any FIVE questions. 

1. What is a case study? What are its features? 

 uÛ {ø» B´Ä GßÓõÀ GßÚ? Auß ]Ó¨¤¯À¦PÒ 

¯õøÁ? 

2. Distinguish between fundamental research and applied 
research. 

 Ai¨£øh B´Ä ©ØÖ® £¯ß£õmk B´Ä & ÷ÁÖ£kzxP. 

3. What are the factors to be considered while selecting a 
research problem? 

 B´Äa ]UPø» ÷uºÄ ö\´²®÷£õx P¸zvÀ öPõÒÍ 

÷Ási¯ PõμoPÒ ¯õøÁ? 

4. What are the characteristics of a good sample? 

 J¸ |À» ©õv› TÖUSz ÷uøÁ¯õÚ £s¦PÒ ¯õøÁ? 

5. List out the type of questions to be avoided in 
questionnaire. 

 ÂÚõ{μ¼À uÂºUP¨£h ÷Ási¯ ÂÚõUPøÍ £mi¯¼kP. 
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6. Write short notes on : 

 (a) Sampling errors and 

 (b) Non-sampling errors. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) ©õv› TÖ \õº¢u ¤øÇPÒ 

 (B) ©õv› TÖ \õμõ¨¤øÇPÒ. 

7. What is classification of data? Explain its types. 

 uPÁÀPøÍ ÁøP¨£kzxuÀ GßÓõÀ GßÚ? AÁØÔß 

ÁøPPøÍ ÂÍUSP. 

8. Narrate the principles relating to the grammatical 
aspects in research report. 

 B´Ä AÔUøP u¯õº ö\´ÁvÀ C»UPn® \õº¢u 

öPõÒøPPøÍ ÂÁ›UP. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

9. Discuss the steps involved in research process. 

 B´Ä ö\´•øÓ°À EÒÍh[Q¯ £À÷ÁÖ £i{ø»PøÍ 

ÂÁ›. 

10. Describe the significance of research in social science. 

 \‰P AÔÂ¯¼À B´Âß •UQ¯zxÁzøu ÂÁ›UP. 

11. Explain briefly the various sources of hypothesis. 

 P¸x÷PõÎß £À÷ÁÖ ÷uõØÖÁõ´PøÍ _¸UP©õP ÂÍUSP. 

12. What are the contents of a research design? 

 B´Ä ÁiÁø©¨¤ß EÒÍhUP[PÒ ¯õøÁ? 
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13. Discuss the merits and demerits of sampling. 

 ©õv›U TÔß |ßø©PÒ ©ØÖ® SøÓPøÍ ÂÁ›. 

14. Enumerate the various methods of observation. 

 EØÖ÷|õUP¼ß £À÷ÁÖ •øÓPøÍ ÂÁ›UP. 

15. Describe the various steps involved in drafting research 
report. 

 B´Ä AÔUøPø¯z u¯õº ö\´ÁvÀ EÒÍh[Q¯ 

£i{ø»PøÍ ÂÁ›. 

——————— 
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DE–946   

DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/B & F/EM/HM/ 
IB/T/PM/HRM/RM/LM//TM/ CM/MM/FM/SM/CS/P & OM  

DEGREE EXAMINATION, DECEMBER 2014. 

Second Semester 

BUSINESS ENVIRONMENT  

(2013–14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 

Answer any FIVE questions. 

1. What is Environmental Scanning? State its importance. 

 `Ì{ø» Bμõ´Ä GßÓõÀ GßÚ? Auß •UQ¯zxÁzøu 

TÖ. 

2. State the role of government in Business. 

 ÁoPzvß «uõÚ Aμ\õ[Pzvß £[QøÚ TÖ. 

3. What are the  Limitations of Mixed Economic System? 

 P»¨¦¨ ö£õ¸Íõuõμzv¾ÒÍ SøÓ£õkPÒ ¯õøÁ? 

4. Mention the causes for interference of government in 
Economy of a nation. 

 J¸ |õmiß ö£õ¸ÍõuõμzvÀ Aμ_ uø»°kÁuØPõÚ 

Põμn[PøÍU TÖ. 
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5. Point out the features of MRTP Act. 

 MRTP – \mhzvß C¯À¦PøÍU TÖ. 

6. What are the  objectives of SEBI? 

 ö\¤°ß ÷|õUP[PÒ ¯õøÁ? 

7. Write the kinds of Public Debt of India. 

 C¢v¯õÂß ö£õxU PhÛß ÁøPPøÍ GÊxP. 

8. Bring out the advantages of Indirect Taxes. 

 ©øÓ•P Á›PÎß |ßø©PøÍ öPõk. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

9. What is PESTLE? Explain it in detail. 

 PESTLE GßÓõÀ GßÚ? AuøÚ £ØÔ ÂÍUP©õP ÂÁ›. 

10. Explain the advantages and disadvantages of Socialist 
Economic System. 

 ö£õxÄøhø© ö£õ¸Íõuõμ Aø©¨¤ÚõÀ HØ£k® 

|ßø©PÒ ©ØÖ® wø©PøÍ ÂÍUSP. 

11. Examine the role of Information Technology in Business. 

 Â¯õ£õμzvÀ uPÁÀ öuõÈÀ ~m£zvß £[QøÚ ÂÁ›. 

12. Discuss the measures taken by government to correct 
inflationary pressures. 

 £nÃUPzøu \› ö\´ÁuØPõP Aμ_ GkUS® |hÁiUøPPøÍ 

£ØÔ ÂÍUSP. 

13. Discuss the restrictions of government on Private 
Business Organisations. 

 uÛ¯õº ÁoP {ÖÁÚ[PÒ «uõÚ Aμ]ß Pmk¨£õkPøÍ 

ÂÁ›. 



DE–946 

 

  3

wk ser 

14. Elucidate the reasons for the growth of Public Sector 
Enterprises in India. 

 C¢v¯õÂÀ ö£õxzxøÓ {ÖÁÚ[PÎß ÁÍºa]UPõÚ 

Põμn[PøÍ ÂÍUSP. 

15. Explain the objectives and Achievements of Five Year 
Plans. 

 I¢uõsk vmh[PÎß ÷|õUP[PøÍ²®, \õuøÚPøÍ²® 

ÂÍUSP. 

_____________________ 
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DE–947   

DISTANCE EDUCATION 

COMMON FOR M.B.A. (G)/B&F/EM/HM/IB/T/PM/HRM/ 
RM/LM/TM/CM/MM/FM/SM/CS/P&OM DEGREE 

EXAMINATION, DECEMBER 2014. 

Second Semester 

BUSINESS LAWS 

(2013–14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

PART A — (5  8 = 40 marks) 

Answer any FIVE questions. 

1. What are the essentials of a valid tender? 

 ö\ÀuS J¨£¢u¨¦ÒÎ°ß Ai¨£øhUTÖPÒ ¯õøÁ? 

2. ‘‘All agreements are not contracts but all contracts 
agreements” – Discuss. 

 ‘‘AøÚzx Ehß£iUøPPÐ® J¨£¢u[PÒ AÀ» BÚõÀ 

AøÚzx J¨£¢u[PÐ® Ehß£iUøP÷¯’’ – ÂÁõv. 

3. Distinguish between a Contract of Indemnity and a 
Contract of Guarantee. 

 DmkÖv J¨£¢u® ©ØÖ® ö£õÖ¨¦Öv J¨£¢u® – 

÷ÁÖ£kzxP. 

4. What are the duties of Pawner and Pawnee?  

 AhS øÁ¨£Áº ©ØÖ® AhS ö£Ö£Á›ß Phø©PÒ ¯õøÁ? 
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5. Discuss the rights of an unpaid seller. 

 Âø» ö£Óõ ÂØ£Á›ß E›ø©PøÍ ÂÁ›. 

6. Explain the various kinds of common carrier. 

 ö£õxa \μU÷PØÔ°ß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

7. What are the clauses in Fire Insurance Policy? 

 ö|¸¨¦ Põ¨¥mk £zvμzvß xøn ÂvPÒ ¯õøÁ? 

8. Discuss the characteristics of Parnetship. 

 Tmhõsø©°ß Ai¨£øh C¯À¦PøÍ ÂÁ›. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

9. Describe the essential elements of a valid contract. 

 J¸ ö\´uS J¨£¢uzvØS›¯ •UQ¯ PõμoPøÍ ÂÁ›UP. 

10. Explain the various methods of creation of Agency. 

 •Pø© E¸ÁõUPzvØPõÚ £À÷ÁÖ ÁÈ•øÓPøÍ ÂÍUSP. 

11. Discuss the circumstances in which a surety is discharged 
from liability. 

 J¸ ¤øn¯õÍ›ß ö£õÖ¨¦ •iÄUS Á¸® `Ì{ø»PøÍ 

ÂÁ›. 

12. State the doctrine of ‘Caveat emptor’ and explain the 
exceptions to it. 

 ‘‘Áõ[S£Á÷Ú ÂÈzv¸’’ GßÝ® ÷Põm£õmiøÚ TÖP. 

AuØPõÚ ÂvÂ»USPøÍ ÂÍUSP. 
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13. Define negotiable instruments. What are its essential 
characteristics? 

 ©õØÓzuUP BÁn® Áøμ¯ÖUP. Auß •UQ¯ C¯À¦PÒ 

¯õøÁ? 

14. Discuss the various modes of dissolution of a firm. 

 J¸ {ÖÁÚU Pø»¨¤ØPõÚ £À÷ÁÖ •øÓPøÍ ÂÁ›. 

15. Describe the various kinds of Companies. 

 {Ö©zvß £À÷ÁÖ ÁøPPøÍ ÂÁ›UP. 

———————— 



 

  

wk7 

DE–948     

DISTANCE EDUCATION 

M.B.A. (G)/B & F/EM/HM/IB/T/ PM/HRM/ 
RM/LM/TM/CM/MM/FM/SM/CS/P & OM 

 DEGREE EXAMINATION, DECEMBER 2014. 

Second Semester 

MANAGEMENT INFORMATION SYSTEM 

(2013-14 Academic Year and 2014 Calendar Year Onwards) 

Time : Three hours Maximum : 100 marks 

PART A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. What are the basic requirements of management 
information system? 

 ÷©»õsø© uPÁÀ Aø©¨¤ß Ai¨£øhz ÷uøÁPÒ 

¯õøÁ? 

2. Discuss the limitations of management information 
system. 

 ÷©»õsø© uPÁÀ Aø©¨¤ß SøÓ£õkPøÍ ÂÁ›. 

3. Write short notes on : 

 (a) Artificial intelligence and  

 (b) Expert system. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) ö\¯ØøP AÔÄzvÓß ©ØÖ® 

 (B) {¦nº Aø©¨¦. 
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4. Explain the objectives of information resource 
management. 

 uPÁÀ ÁÍ® ÷©»õsø©°ß ÷|õUP[PøÍ ÂÍUSP. 

5. Briefly discuss the managerial uses of human resource 
information system. 

 ©Ûu ÁÍ uPÁÀ Aø©¨¤ß ÷©»õsø© £¯ß£õkPøÍ 

_¸UP©õP ÂÁ›. 

6. What are the new information analysis tools? 

 ¦v¯ uPÁÀ £S¨£õ´Ä P¸ÂPÒ ¯õøÁ? 

7. What do you mean by decision support system? Explain 
its main function. 

 {ÖÁÚ Áõ´¨¦ÁÍ vmh Aø©¨¦ £ØÔ }Âº AÔÁÚ 

GßÚ? AÁØÔß •UQ¯ £oPøÍ ÂÍUSP. 

8. What are the various components of decision support 
system? Explain. 

 •iöÁkUP EuÄ® Aø©¨¦ •øÓ°ß BUPU TÖPÒ 

¯õøÁ? ÂÍUSP. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Describe the evolution of management information 
systems. 

 ÷©»õsø© uPÁÀ Aø©¨¤ß £›nõ© ÁÍºa]°øÚ 

ÂÁ›UP. 

10. Discuss the different types of decision support system. 

 •iöÁkUP EuÄ® Aø©¨¦ •øÓ°ß £À÷ÁÖ ÁøPPøÍ 

ÂÁ›. 
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11. Explain the benefits of management information system. 

 ÷©»õsø© uPÁÀ Aø©¨¤ß |ßø©PøÍ ÂÍUSP. 

12. Write short notes on : 

 (a) Fax news. 

 (b) Voice mail. 

 (c) Video conferencing and 

 (d) Picture phones. 

 ]Ö SÔ¨¦ ÁøμP : 

 (A) E¸|P¼ ö\´vPÒ. 

 (B) SμÀ ÁÈa ö\´v. 

 (C) JÎUPõm] P»¢xøμ¯õhÀ. 

 (D) öuõø»÷£] £h[PÒ. 

13. Discuss the model of a production information system. 

 EØ£zv uPÁÀ Aø©¨¤ß E¸©õv› JßÔøÚ ÂÁ›. 

14. Explain the various application of network. 

 Áø»¯ø©Âß £À÷ÁÖ £¯ß£õkPøÍ ÂÍUSP. 

15. Explain the benefit of electronic commerce. 

 ªßÚq ÁoPzvß |ßø©PøÍ ÂÍUSP. 

  

———————— 
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DE–949     

DISTANCE EDUCATION 

Common for M.B.A. (G)/B & F/EM/HM/IB/T/PM/HRM/RM/LM/ 
TM/CM/MM/FM/SM/CS/P & OM DEGREE EXAMINATION, 

DECEMBER 2014. 

Second Semester 

HUMAN RESOURCE MANAGEMENT 

(2013–14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 

Answer any FIVE questions. 

1. Define Human Resource Management. Mention its 
characteristics. 

 ©ÛuÁÍ ÷©»õsø©UPõÚ ÁøμÂ»UPnzøu u¢x Auß 

C¯À¦PøÍU TÖ. 

2. State the role of Human Resource Management. 

 ©ÛuÁÍ ÷©»õsø©°ß £[QøÚU TÖ. 

3. What are the objectives of Human Resource 
Management? 

 ©ÛuÁÍ ÷©»õsø©°ß ÷|õUP[PÒ ¯õøÁ? 

4. Briefly explain your views on job description. 

 £o ÂÍUP® £ØÔ¯ EÚx P¸zxUPøÍ _¸UP©õP ÂÍUSP. 

5. Mention the measures to be taken to make the Human 
Resource Planning effective. 

 ©ÛuÁÍ vmhªhø» ö\®ø©¯õUSÁuØS ÷©ØöPõÒÍ 

÷Ási¯ |hÁiUøPPøÍ¨ £ØÔ TÖ. 
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6. Write the advantages of internal sources of recruitment. 

 £o¯©ºzu¾UPõÚ AP ‰»[PÎÚõÀ HØ£k® |ßø©PøÍ 

GÊxP. 

7. Point out the various methods of separation. 

 ¤›ÂøÚ°¾ÒÍ £À÷ÁÖ •øÓPøÍU SÔ¨¤k. 

8. Bring out the objectives of Personnel Audit. 

 £o¯õÒ uoUøP°ß ÷|õUP[PøÍ TÖP. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

9. Examine the functions of Human Resource Management. 

 ©ÛuÁÍ ÷©»õsø©°ß £oPøÍ ÂÁ›. 

10. Discuss the challenges in Human Resource Management. 

 ©ÛuÁÍ ÷©»õsø©°¾ÒÍ \ÁõÀPøÍ ÂÍUSP. 

11. Describe the process of Human Resource Planning. 

 ©ÛuÁÍ vmhªhÀ ö\¯À•øÓø¯ ÂÍUSP. 

12. Explain the advantages of Job Analysis. 

 £o £S¨£õ´Âß |ßø©PøÍ ÂÍUSP. 

13. Discuss the stages in the process of selection. 

 £o¯©ºzuÀ ö\¯À•øÓ°¾ÒÍ £i{ø»PøÍ ÂÍUSP. 

14. Analyse the causes and consequences of Employee 
Attrition. 

 £o¯õÒ •ØÖøPUPõÚ Põμn[PøÍ²® AuÚõÀ HØ£k® 

ÂøÍÄPøÍ²® £ØÔ B´Ä ö\´P. 

15. Narrate the functions of Trade Union. 

 ÁºzuP \[P[PÎß £oPøÍ GÊxP. 

——————— 
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DE–950  

DISTANCE EDUCATION 

M.B.A. (G)/ B  & F/HM/IB/T/EM/PM/HRM/RM/LM/TM/ 
CM/MM/FM/SM/CS/P & OM. DEGREE EXAMINATION, 

DECEMBER 2014 

Third Semester 

 MARKETING MANAGEMENT 

(2013–14 Academic Year and 2014 Calendar year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

1. What are the special features of consumer products? 

 ~PºÄ¨ ö£õ¸mPÎß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

2. Discuss the influence of psychological factors on 
consumer behaviour. 

 ~Pº÷Áõº ÷£õUQøÚ £õvUS® ©Ú{ø»U PõμoPøÍ ÂÁ›. 

3. Define marketing research. What are its benefits? 

 \¢øu°køP Bμõ´a] – C»UPn® u¸P. Auß |ßø©PÒ 

¯õøÁ? 

4. What are the different objectives of packaging? 

 £õUQ[ ö\´Ávß £À÷ÁÖ ÷|õUP[PÒ ¯õøÁ? 

5. What is test marketing? How it is conducted? 

 ÷\õuøÚ A[Põi GßÓõÀ GßÚ? AuøÚ GÆÁõÖ 

|hzxÁx? 
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6. Explain the importance of pricing in marketing. 

 \¢øu°ku¼À Âø»°ß •UQ¯zxÁzøu ÂÍUSP. 

7. Discuss the functions of a wholesaler. 

 J¸ ö©õzu ÂØ£øÚ¯õÍ›ß £oPøÍ ÂÁ›. 

8. Briefly explain the various stages in the personnel selling 
process. 

 BÒ\õº ÂØ£øÚ •øÓ°À EÒÍ £À÷ÁÖ £i{ø»PøÍ 

_¸UP©õP ÂÍUSP. 

SECTION B  — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

9. Describe the various approaches to the study of 
marketing. 

 \¢øu°¯ø» AÔÁvÀ EÒÍ £À÷ÁÖ AqS•øÓPøÍ 

ÂÁ›UP. 

10. What are the 4Ps of marketing mix? How are they inter 
related? 

 \¢øu°køPU P»øÁ°ß 4Ps ¯õx? AøÁ GÆÁõÖ  

JßÖU öPõßÖ öuõhº¦øh¯x? 

11. Narrate the various steps involved in consumer buying 
decision process. 

 ~Pº÷Áõ›ß Áõ[SuÀ wº©õÚ® |øh•øÓ°À EÒÍ 

£À÷ÁÖ Pmh[PøÍ ÂÁ›. 

12. Explain the concept of product life cycle. 

 ö£õ¸Ò B²Ò _ÇØ]U ÷Põm£õmiøÚ ÂÍUSP. 
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13. Enumerate the factors affecting pricing decisions. 

 Âø» {ºn¯ wº©õÚ[PøÍ £õvUS® PõμoPøÍ ÂÁ›UP. 

14. Describe briefly the common channels of distribution for 
consumer goods. 

 ~Pº÷Áõº ö£õ¸mPÐUPõÚ ö£õxÁõÚ ÁÇ[PÀ ÁÈPøÍ 

_¸UP©õP ÂÁ›UPÄ®. 

15. Explain the requisites of a good advertisement copy. 

 J¸ |À» ÂÍ®£μ¨£i AÀ»x |PÀ ö£ØÔ¸UP ÷Ási¯ 

A®\[PøÍ ÂÍUSP. 

 
———————— 
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DE–979   

DISTANCE EDUCATION 

M.B.A. (TM) DEGREE EXAMINATION, DECEMBER 2014. 

Third Semester 

MANAGEMENT OF INNOVATION AND R & D 

(2013–14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 

Answer any FIVE questions. 

1. What is Innovation? Explain Jay Doblin’s ten types of 
innovation. 

2. Explain the role of intellectual property protection on 
Technological innovation. 

3. Explain the relationship between design, innovation and 
market. 

4. Discuss the role of creativity in innovativeness. 

5. Discuss in detail regarding development of Technology. 

6. Discuss the various measurement criteria for assessing 
the R and D activities. 

7. Compare the main features of the Technology policy of 
India with that of USA and UK. 

8. Elaborate your understanding about ‘‘Design” and 
Trademark.  
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SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

9. Explain complexity theory and TRIZ/TIPS theory in 
detailed study. 

10. Explain in detail 4P’s of creativity and 4 zones of 
innovation. 

11. Describe with a illustration that R and D the backbone of 
Technological innovation. 

12. Give a critical account of the Indian Patent Act. 

13. Describe the absorption strategies adopted by MNCs for 
acquired technologies.  

14. Highlight the Hi-Tech ventures in India through 
innovation. Detail the issues involved in their success. 

15. Draft in detail the list of TOP innovators of the world 
with special innovative features. 

———————— 
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DE–980   

DISTANCE EDUCATION 

M.B.A. (TM) DEGREE EXAMINATION, DECEMBER 2014. 

Third Semester 

RE-ENGINEERING AND FLEXI SYSTEMS 

(2013–14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5  8 = 40 marks) 

Answer any FIVE questions. 

All questions carry equal marks. 

1. Write short notes on: 

 (a) BPR V/s TQM 

 (b) Flow/Flow unit 

 (c) Rework 

 (d) Supporting process 

2. Bring out the relationship of BPR with other areas of 
business. 

3. Explain business process as interacting feed back loops. 
State of flows and its operational measures. 

4. What are the two approaches to business process 
reengineering? Explain in detail systematic redesign 
approach. 

5. What are the various tools and techniques available for 
BPR? 
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6. What do you mean by simulation model in Business 
Process Reengineering (BPR)? Discuss its components. 

7. Define ERP. Discuss its importance and limitations in 
BPR. 

8. Explain the major components of re-engineering. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

9. Explain various phases of business process  
Re-engineering in detail. 

10. Discuss about the relationship between information 
technology and business process re-engineering. 

11. Describe the important characteristics of an organisation. 

12. Discuss about supply chain planning in detail. 

13. What is data integration?  How does it helps the 
management to monitor their business processes? 

14. Explain briefly Business Activity Monitoring. 

15. What are the drawbacks of the traditional information 
systems? Explain with suitable illustration. 

———————— 
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DE–981     

DISTANCE EDUCATION 

M.B.A. (TM) DEGREE EXAMINATION, DECEMBER 2014. 

Third Semester 

TECHNOLOGY POLICY, ETHICS AND IPR MANAGEMENT 

(2013 – 14 Academic Year and 2014 Calendar Year onwards) 

Time : Three hours Maximum : 100 marks 

SECTION A — (5 × 8 = 40 marks) 

Answer any FIVE questions. 

1. Explain the concept of utility patent and trade mark. 

2. Discuss the features of Indian Patent Act 1970. 

3. Explain the TRIPS agreement and various conversion 
adopted in IPR. 

4. What are the procedure involved in the acquisition of 
patent rights? 

5. Explain process innovation and technology sourcing. 

6. How does bio – pharma industry performed with 
technology management?  

7. Write short notes on : 

 (a) Trade mark. 

 (b) Patent. 

 (c) Copy right. 

 (d) Trade secret. 

8. How does creativity lead to innovation? 
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SECTION B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

9. Explain the cyber property rights and how to ensure the 
enforcement of IPR laws. 

10. Discuss the role of World Trade Organisation in 
protecting IPR internationally. 

11. Describe the procedure and application of technology 
management in Bio pharma and Bio technology industry. 

12. Enumerate and discuss various WTO provisions on 
technology transfer. 

13. Describe the organisation structure of WTO. 

14. Explain about the TRIPS agreement and its impact on 
Indian biotech and pharma industry. 

15. What is Trade Mark and service mark? Write about the 
trade secret remedies for misappropriation. 

  

———————— 


