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All disputes arising from examination form or documents

connected therewith are subject to the territorial jurisdiction of
Courts situated at Patiala only to the exclusion of all other Lower/
Session Courts in India.
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ORDINANCES
FOR
BACHELOR OF BUSINESS ADMINISTRATION

(B.B.A.)

L. B.B.A. is an integrated course comprising three parts spread
over three years. Each part will consist of two semesters. The
course of study of B.B.A. shall be divided in six semesters and
university examination will be held at the end of every
semester in the months of December/January (for semester 1,
Il & V) and April/May (for semester IL, IV & VI) or as fixed
by the Vice-Chancellor.

- 2 A candidate must complete and pass the whole course of three
years within a maximum of five years from the date of
admission in B.B.A. first semester.

3. A candidate will be eligible to join 1st semester of B.B.A. course,
if he/she has passed +2 examination of Punjab School
Education Board, or any other examination recognised as
equivalent thereto without reappear.

4, Semester examinations will be open to regular candidates who
have been on the rolls of a college affiliated to this University
and meet the attendance and other requirements as prescribed
in the ordinances of the course.

3. Subject to fulfilment of requirement of House examinations,
the attendance requirements and these ordinances there will
be no condition of passing papers for promotion from odd
semester to even semester in an Academic Session.

To qualify for admission to 2nd year of the Course, the candi-
date must have passed 50% of total papers of the two semes-
ters of the Ist year. Similarly, to qualify for admission to 3rd
year of the course, the candidate should have passed 50% of
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ORDINANCE FOR B.B.A. (SEMESTER SYSTEM)

total papers of four semesters of the earlier two years.

A candidate placed under reappear in any paper, will be
allowed two chances to clear the reappear, which should be
availed within consecutive two years/chances i.e. to pass in a
paper the candidate will have a total of three chances, one as
regular student and two as reappear candidate.

The examination of reappear papers of odd semester will be
held with regular examination of the odd semester and
reappear examination of the even semester will be held with
regular examination of even semester. But if a candidate is
placed under reappear in the last semester of the course, he
will be provided chance to pass the reappear with the
examination of the next semester, provided his reappear of lower
semester does not go beyond next semester.

Attendance Requirements

Every candidate will be required to attend a minimum of 75%
lectures delivered to that class in each paper as well as 75% of
the laboratory work, seminars etc. separately. Provided that a
deficiency in attendances may be condoned for special rea-
sons, as per the relevant ordinances on the subject.

To be eligible to appear in the semester examination a
candidate must have obtained in the house examination at least
25%, marks in each paper; 33% marks in the aggregate of all
subjects of the semester. The Principal at his discretion may
allow a special test to a candidate who could not appear in the
House examination owing to unavoidable reasons or fails to
secure the minimum marks as prescribed above.

Late college students : A candidate who has completed the
prescribed course of instructions for a semester but has not
appeared in the examination or having appeared, has failed in
the examination, may appear as a late college student within
the prescribed period.

The pass and reappear students of B.B.A. Part-I and Il from
Panjab University, Guru Nanak Dev University and Punjab
Technical University shall be treated at par with the




ORDINANCE FOR B.B.A. (SEMESTER SYSTEM) (i)

corresponding students of this University. But in case such a
student is admitted in B.B.A. semester III or V in this
University, he/she will be required to clear deficient papers, if

any. _

10. Applications for admission to the examination shall be made on
the prescribed form attested by the competent authority as per
University rules.

11. Amount of examination fee to be paid by a candidate for each
semester shall be as fixed by the University from time to time.

12. The last date by which examination forms and fees must reach
the Registrar shall be as follows:

Semester Without With With With With
Examination Late Fee Rs.800/- Rs.1200/- Rs. 5000/- Rs. 10,000/-
Late Fee Late Fce Late Fee Late Fee
December/ 30" September | 15" October 21% October 3 1% October 10" November
January
April/ May 28" February [15"March | 21" March 31" March 15® April

13. University medal will be awarded to a candidate who secures
first position in the University on the basis of the marks of all
the six semesters taken together. The general rules and condi-
tions of the University for the award of medal/prizes etc. will
be applicable in the award of University medal to the topper of
this examination.

14, All the question papers except Punjabi and English will be set
both in English and Punjabi and candidates can answer the
questions either in English or Punjabi. The paper in Punjabi
language will be set in Punjabi only and candidate will be
required to answer in Punjabi only.

15. The minimum number of marks required to pass each
semester examination will be 35% in each paper and 40% in
the aggregate of the semester examination.

Provided that in papers with practicals, the percentage shall be




(iv) ORDINANCE FOR B.B.A. (SEMESTER SYSTEM)

required separately in written and practical/lab work. The
candidate shall also be entitled to grace marks as admissible
under the general ordinance relating to the 'Award of Grace
Marks' .

16. The successful candidate shall be classified on the basis of
aggregate marks secured in all the six semesters of B.B.A.
taken together as under:

(a) 75% or more with distinction.

(b) 60% or more in the first division.

(¢) 50% or more but less than 60% in the second division.
(d) below 50% in the third division.

#17  "A candidate who has passed B.B.A. examination from this
University shall have one chance, within a period of two years,
after passing the examination, to improve his Division in a
maximum of 1/3 of total theory papers in all parts of
Examinations and be awarded 1 % of grace marks on the basis
of given papers". Out of papers taken up, the candidate will be
given benefit of increase in marks, where the marks have
increased in Paper/Papers.

* fofomrgdl @ Aet @ wivanies fex Har Hee JE 1/3 fa@dt tug fduge
mm%ﬁgﬂm%wmmﬁéﬁ_mlwrﬁswwﬁ
Fieg @ dua fed ffuge ot 99 Haar |




SCHEME OF BBA THREE YEAR COURSE

For all the Courses the basic minimum input shall be 40 to 45
hours. For Theory Courses, the teacher shall allocate one third of the
total number of hours for the exposure building of the students
through case studies, presentations, minor projects etc., which should
be related to the course of study.

; BBA FIRST YEAR
- BBA FIRST SEMESTER Marks
BBA-101 COMMUNICATION SKILLS IN PUNJABV 100
PUNJAB HISTORY & CULTURE
BBA-102 BUSINESS ECONOMICS-I 100
BBA-103 BUSINESS MATHEMATICS 100
BBA-104 BUSINESS ORGANISATION & , 100

MANAGEMENT PRINCIPLES-I
BBA-105 WORKSHOP ON COMPUTER APPLICATIONS 50
BBA-106 SEMINAR 50

BBA SECOND SEMESTER

BBA-201 COMMUNICATION SKILLS IN ENGLISH 100 .
BBA-202 BUSINESS ECONOMICS-II 100
BBA-203 BUSINESS STATISTICS 100
BBA-204 BUSINESS ORGANISATION & 100

MANAGEMENT PRINCIPLES-II
BBA-205 WORKSHOP ON INTERNET & E-COMMERCE 50
BBA-206 SEMINAR 50
BBA-207 VIVA-VOCE ' 100

L T e




2 B.B.A. (PART-I) SEMESTER | & 1l

BBA FIRST YEAR
FIRST SEMESTER

BBA-101 : COMMUNICATION SKILLS IN PUNJABI
Time Allowed : 3 Hrs. Max. Marks : 100
Theory : 60
Practical : 40

Instructions for Paper-setters/Examiners
Each question paper shall consist of three sections as follows :
Section-A
It will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks; total weightage of
the section shall be 20 marks.
Section-B
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-I of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.
5 Section-C
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-II of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part-I

1. ofe dfge (S Uadt afe Hayfo)
(Fur. 3. famen iy Ui 3 IaaH3 d9), TP 56d B FotediHel,
wifizra | for ursa fed 3 foi ot fsauas &2 e 05
Ay gdle, g gRs, 919 &84 9, Ig Mads o<, TfdH HY,
g WaHe, et Sl fifw, § yas ffw, § Hos flw, 37, ofgsws i,
e gosEt m2 HaHI3 U4 |




B.B.A. (PART-I) SEMESTER | & 11 3

2. wgfsg fegigf
(Fur. éﬂammgwminmﬁaméa),f@méegﬁeamﬁ,
wiH3RT |

3. ¥y gga ()
ee34dt fdsiizs

Part-I1

For Practical :

There shall be two tutoria] periods per week for training the
students to face the Camera, gestures, speech, facial expression, lip
and eye movements, voice training and traimning in the techniques of
broadcasting, etc. For al] these purposes, there should be organization
of quiz competition, debates, other competitions, etc.

BBA-101 : PUNJAB HISTORY & CULTURE
HISTORY & CULTURE OF THE PUNJAB (1450-1716)
(Special paper in lieu of Punjabi Compulsory)
Time Allowed : 3 Hps. Max. Marks - 190
Theory : 60
Internal Assessment - 40

Instructions for Paper—setters/Examiners
Each question Paper shall consist of three sections as follows -
Section-A
It will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks; total weightage of
the section shall be 20 marks.

| _




4 B.B.A. (PART-I) SEMESTER 1 & 11

Section-B
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-I of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.
Section-C
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-II of the syllabus and the candidate shall be
required to attempt tWO. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part-I
1. Bhakti Movement
2. Life and Teachings of Guru Nanak Dev Ji
3. Contribution of Guru Angad Dev, Guru Amar Das and Guru

Ram Das
4. Contribution of Guru Arjun Dev and his Martyrdom.
5 Guru Hargobind

Part-II

6. Martyrdom of Guru Tegh Bahadur :

7. Guru Gobind Singh and Foundation of the Khalsa

8. Banda Bahadur and his conquests

9. Capture and Execution of Banda Bahadur

10. Beginning of the fall of the Mughal Empire

Suggested Readings :

Kirpal Singh (ed.) : History and Culture of the Punjab, Part-Il,
Punjabi University, Patiala, 1990 (3rd Ed.).

Fauja Singh (ed.) : History of Punjab, Vol. 111, Punjabi University,
Patiala, 1987.

J.S. Grewal . The Sikhs of the Punjab, Cambridge University
Press, Cambridge, 1991.
J.S. Neki . The Spiritual Heritage of the Punjab, Guru

Nanak Dev University, Amritsar, 2000.

]
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BBA-102 : BUSINESS ECONOMICS-I
Time Allowed - 3 Hrs. Max. Marks : 100
Theory : 60

Internal Assessment - 40

Instructious for Paper-setters/Examiners

The question paper covering the entire course shall be divided

into three sections as follows -
Section-A

It will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks; total weightage of
the section shall be 20 marks.

_ Section-B

It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-I of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Section-C |

It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-1I of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part- I

Nature and scope of economics; Consumer's Behaviour: Utility
approach: Brief outline of law of diminishing marginal utility and
law of equi-marginal utility; Indifference curve approach:
Consumer equilibrium; Income, Price and substitution effect.
Revealed Preference Theory; Meaning of demand and its types;
Law of demand; Derivation of law of demand. Elasticity of
demand; its measurement: Price, Income and Cross elasticities
of demand.
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Theory of Production

Law of variable proportion: total; average and Marginal
Physical Product; Production function with two variable inputs:
iso-quants, Production possibility curve, Marginal rate of technical
substitution; Returns to scale.

Part-11
Theory of Cost :

Short and Long period costs, Concept of total cost, Marginal
and Average Cost. Concept of Revenue: Total Revenue; Average
Revenue: Relationship between Average and Marginal Revenue and
Elasticity of Demand: Break Even Analysis and Profit forecasting in
short run.

Equilibrium of Firm & Industry :

Perfect competition; Assumptions; Price determination;
Monopoly; Concept; Assumption; price determination; Monopoly
Power, control and regulation; Discriminating Monopoly.
Recommended Readings :

Koutosoyianni's . Modern Micro Economics
Ahuja, H.L. . Advanced Economic Theory
Stonies & Hague : A Textbook of Economic Theory

BBA-103 : BUSINESS MATHEMATICS
Time Allowed : 3 Hrs. Max. Marks : 100
Theory : 60
Internal Assessment : 40

Instructions for Paper-setters/Examiners
The i;uestion paper covering the entire course shall be divided
into three sections as follows :
Section-A
It will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks; total weightage of
the section shall be 20 marks.
Section-B
It will consist of essay type questions with answers to each
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question up to 7 pages in length. Four questions sha] be set by the
examiner from Part-1 of the syllabus and the candidate shall pe
required to attempt two. Each question shall carry tep marks; total
weightage of the section shall be 20 marks.
Section-C

It will consist of €ssay lype questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-II of the syllabus and the candidate shall be
required to attempt two, Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part-1
Functions : Introduction, characteristics of a function, linear
function, the exponential function, logarithmic function.
Matrices : Introduction, types of matrices, operations
on matrices, transpose and inverse of a matrix. Solutions of a
System of linear equations : Cramer's rule and Matrix Inverse
method. |
Differentiation : Concept of limit, Simple derivatives excluding
trigonometric functions; partial differentiation, homogenous functions.
Euler's theorem, applications of differentiation in Business. Maxima
and Minima of up to two independent variables,
Part-IT
Linear Programming : Graphic and Simplex Methods
Transportation Problem - Methods and Tests.
Assignment Problem and Game Theory.
Suggested Readings :
I.  Ajay Goel & Alka Goel - Mathematics and Statistics

(Taxmann's)

2. Qazi Zameeruddin, et al. ; Business Mathematics (Vikas)

3. GS. Monga : Mathematics for Management and
Economics (Vikas)

4. Tara Yamane : Mathematics for Economists
(Prentice-Hall)

5. Render & Stair : Quantitative Analysis for Management

S
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BBA-104 : BUSINESS ORGANISATION & MANAGEMENT
PRINCIPLES-I
Time Allowed : 3 Hrs. Max. Marks : 100
Theory : 60
Internal Assessment : 40
Instructions for Paper-setterstxaminers
The question paper covering the entire course shall be divided
into three sections as follows :
Section-A
1t will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks: total weightage of
the section shall be 20 marks.
Section-B
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-1 of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.
Section-C
It will consist of essay type guestions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-II of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part-I

Nature & Scope of Business. Forms of Business
Organizations: Sole trading Concern, Partnership, Joint Stock
Company, Co-operative Societies. Formation of a Company.
Government and Business, Public Enterprise, Small Business.
Business Ethics, Social Responsibilities of Business. Management -
Meaning, Scope and Importance. Functions of Management.
Concepts, Principles and Evolution of Management thought.
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Part-I1

Planning : Definition, Levels of Planning, Steps involved in
Planning. Organization Structure: Formal and Informal Organizational
Structure. Staffing & Recruitment Transfer & Promotion,
Managerial Control & Techniques. Management by objective
(MBO) Meaning and process. Leadership : Nature and styles.
Developing quality and techniques of leadership. Span of control.
Delegation of A uthority-Principles, process and problems. Delegation
vs. decentralization morale-meaning and importance.,
Recommended Readings :
Robbins : Organisation Behaviour (Prentice-Hall)
Fred Luthans Organisation Behaviour (McGraw-Hill)
LM. Prasad  : Organisation Behaviour (Sultan Chand & Sons)
Gupta-Joshi - Organisational Behaviour (Kalyani)
R.N. Gupta : Business Organisation and Management (S.Chand)

Students Guide to Management (Taxmann)

Gupta-Sharma Principles and Practice of Management (Kalyani)
Koontz &

Weihrich : Essentials of Management (Tata McGraw-Hill)

P.C.Tulsian : Business Organisation and Management (Pearson
Education)

C.B.Gupta : Modern Business Organisation and Management

(Sultan Chand & Sons)

BBA-105 : WORKSHOP ON COMPUTER APPLICATIONS
IN BUSINESS

Internal Evaluation - 5¢ Marks

Introduction to Computer : Definition of Computer, Features of

Modern Computer, Classification of Computers on the basis of

generation, capacity, purpose. Overview of processing units. Internal

& external memory storage : RAM, ROM, PROM, EPROM.

Commonly used Input/()utput/Memory storage devices: Punched

Card, VDU, CRT. Difference between Hardware & Software.

Types of software System. Software & Application software,
Interpreter.
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Operating System, Concepts : Definitions, Concept of OS
[ntroduction to windows (Overview of working of windows Using
Mouse and Manipulation of lcons. Menus and Opening different
applications simultaneously). Basic Commands of windows
(Creating, moving, renaming, deleting files/folders).

MS-Word : Overview, Creating, Saving, Opening, Importing,
Exporting & Inserting files. Formatting pages, paragraphs and
sections. Indents and outdants. Creating lists and numbering.
Heading Styles, Fonts and size editing, positioning & viewing text.
Finding & replacing text, inserting page breaks, page numbers, book
marks, symbols & dates. Using tabs and tables Header, Footer &
Printings.

MS-Excel : Worksheet overview. Entering information.
Worksheet creating. Opening and saving workbook. Formatting
numbers and texts. Protecting cells. Producing Charges and printing
operations graphs.

MS-Power Point : Presentation Basics Menus & Toolbars.
Opening & Saving and existing presentation creating & Saving a
presentation using auto content wizard. Design Template Blank
Presentation. The slides sorter view. Inserting slides from another
presentation. Inserting pictures and graphics. Slide show, printing,
Slides.

Practical : MS-Word, MS-Excel, MS-Power Point.
Recommended Readings :

1. V.Rajaraman : Understanding Computers

2. Peter Norton : Introduction to Computers

3. Sanjay Saxena : A First Course in Computers

4. B.Ram : Computer Fundamentals

5. Alexis Leon and Matheus Leon. ! Introduction to Computers
with MS-Office 2000.

BBA-106 : SEMINAR
Internal Evaluation: 50 Marks
The students shall be allotted topics pertaining to the area of
General social, economic and business awareness focusing on the
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current national as well as international trends and developments.
Each student is required to submit a write up on the allotted topic to
the teacher concerned and is further required to make a
presentation.

SECOND SEMESTER

BBA-201 : COMMUNICATION SKILLS IN ENGLISH
Time Allowed : 3 Hrs. Max. Marks : 100
Theory : 60
Practical : 40
Instructions for Paper-setters/Examiners
The question paper covering the entire course shall be divided
into three sections as follows :
Section-A
It will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks; total weightage of
the section shall be 20 marks.
Section-B
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-I of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.
Section-C
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-Il of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part-1
Imaginative use of parts of speech. How to plan paragraph
writing. How to change the direct into indirect speech and vice-
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versa. Sentence connectors and cohesion. Substitution and Ellipsis.

Sentence Variation and the re-writing of sentences. Imaginative

features. Idioms and phrases. Letter writing, precis and

comprehension, paraphrasing and expansion, descriptive writing,

report writing, script writing for announcement, comparing etc.
Part-1I

Language and society, Style and Registers. Language and
Communication Fundamentals of Broadcasting .Radio as a medium
of communication .TV as a medium of Communication TV network
in India and Education TV -Current affairs and General knowledge.
For Practical :

There shall be two tutorial periods per week for training the
students to face the camera, gestures, speech, facial expression, lip
and eye movements, voice training and training in the techniques of
broadcasting, etc. For all these purposes, there should be organization
of quiz competition, debates, other competitions, etc.

Recommended Readings :

1. N.Krishnaswamy : Modern English (Macmillan-India)

2.  R.O. Neil : English in Situations (OUP)

3. Ed. Viola Huggins : What to say when (BBC London)

4. Geoffrey Boughton : Success with English: The Penguin
Course, Course Book 1.

5 Slexander Baird : Success with English : The Penguin Course,
A first reader

6. S.P. Jain : The Art of Broadcasting

7. Corl Warren: Radio News Writing

BBA-202 : BUSINESS ECONOMICS-II
Time Allowed : 3 Hrs. Max. Marks : 100
Theory : 60
Internal Assessment : 40

Instructions for Paper-setters/Examiners
The question paper covering the entire course shall be divided
into three sections as follows :
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Section-A
It will consist of 10 very short answer questions with answers
to each question up to five lines in length. Al] questions shal] be
compulsory. Each question shall carry two marks; total wej ghtage of
the section shall be 20 marks.

Section-C
It will consist of ©Ssay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-I[ of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part- 1 :

Monopolistic competition : Concept, Assumptions, Price
determination; Selling costs, Excess capacity. Difference between
Monopolistic Competition and Imperfect competition; introduction to
the concept of Duopoly and Oligopoly.

Pricing of factors : Marginal Productivity theory of distribution;
Euler's theorem and its application to distribution; Modern theory of

Rent : Ricardian and Modern Theory ;
Profit : Dynamic Theory: Risk theory; Uncertainty theory
Part-I1

Business Concepts : Micro vs, Macro Economics, Variables:
Real and nominal; Induced and autonomous, Ex-ante and eX-post,

National Income Definition and Importance of National
Income. Gross and Net National Product, Gross and Net Domestic
Product; Personal Income and Disposable Income. Measurement of
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National Income : Income, Output and Expenditure Method
Problems in measurement of National Income.

Consumption Function : Saving and Investment Function.
Multiplier: Static and Dynamic Analysis. Multiplier-Accelerator
interaction.

Recommended Readings :

Ackley, G . Macroeconomic Theory, Macmillan, New York

Ahuja, H.L. . Advanced Economic Theory

Beckerman, W. = :An Introduction to National Income Analysis,
E.L.B.S., London

Crouch, R.L. . Macroeconomics, Harcourt, New York

Koutsoyianni . Modern Micro Economics

Peterson, W.C. - Income, Employment and Economic Growth,

Norton, New York
Stonies & Hague A Textbook of Economic Theory
Shapiro, E. . Macroeconomic Analysis, Harcourt, New York

BBA-203 : BUSINESS STATISTICS
Time Allowed : 3 Hrs. ' Max. Marks : 100
Theory : 60
Internal Assessment : 40

Instructions for Paper—setters/Examiners
The question paper covering the entire course shall be divided
into three sections as follows :
Section-A
It will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks; total weightage of
the section shall be 20 marks.
Section-B
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-1 of the syllabus and the candidate shall be
required to attempt two. Each question shall -carry ten marks; total
weightage of the section shall be 20 marks.
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Section-C
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-1I of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part- I

Statistics : Introduction, importance and scope of statistics

Measures of Central Tendency : Mean, Median, Mode, and
Quartiles

Measures of Dispersion : Range, Quartile deviation, Mean
deviation and Standard deviation,

Correlation Analysis : Introduction, types of correlation,
measurement of Correlation: Karl Pearson's coefficient of
correlation, Spearman's rank correlation.

Part-I1
| Regression Analysis : Introduction, Utility, Method of least
Squares, Coefficient of regression, standard error of estimate,
Coefficient of determination.

Time Series and Forecasting : Introduction, components of
time series analysis, of time series, measurement of secular trend,
and measurement of seasonal variations measurement of cyclical
variations.

Index Numbers : Introduction, Price index numbers, Quantity
index numbers, choice of base for computing index numbers.

Interpolation and Extrapolation : Introduction, utility,
Assumptions, Methods of Interpolation, Extrapolation (formulae
used).

Suggested Readings :
I. Elhance, Veena Elhance and B.M. Aggarwal : Fundamentals of

Statistics (Kitab Mahal)

2. C.B. Gupta : An Introduction to Statistical Methods (Vikas)
3. R.S. Bhardwaj : Business Statistics (Excel Books)
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4. Ajay Goel and Alka Goel : Mathematics and Statistics
(Taxmann's)

BBA-204 : BUSINESS ORGANISATION &
MANAGEMENT PRINCIPLES-II
Time Allowed : 3 Hrs. Max. Marks : 100
Theory : 60
Internal Assessment : 40

Instructions for Paper-setters/Examiners
The question paper covering the entire course shall be divided
into three sections as follows :
Section-A
It will consist of 10 very short answer questions with answers
to each question up to five lines in length. All questions shall be
compulsory. Each question shall carry two marks; total weightage of
the section shall be 20 marks. -
Section-B
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-I of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.
Section-C
It will consist of essay type questions with answers to each
question up to 7 pages in length. Four questions shall be set by the
examiner from Part-IT of the syllabus and the candidate shall be
required to attempt two. Each question shall carry ten marks; total
weightage of the section shall be 20 marks.

Course Input :
Part-1
Evolution of Management Thought, School of Management
Thought. Frederick Taylor and Scientific Management. Henry
Fayol and Principles of Management. Emergence of
Behavioural Sciences, (Hawthorne Experiments & Chester
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Barnard), Etton Mayo. Peter Drucker & MBO. Maslowa and
Hierarchy of needs, contribution of McGregor, Human Factors
in Management & motivation, leadership and its ingredients.
Communication process.
Part-I1

Organizational Behaviour: Concept, Scope, Significance, OB
Model, Historical perspective of OB, Evolution of OB, Emerging
Trends and future prospects. Individual Behaviour : A conceptual
framework for understanding the individual behaviour as an input-
output system, Biological foundations of Behaviour, sensation,
Cognitive process beliefs. Values: Importance, sources of value
system, types of values. Group : Definition, Classification, why do
people join groups, usefulness of groups in organizations, Nature and
significance of Informal groups. Group Dynamics: Methods of group
analysis, group behaviour model, contingency variables that effect
group behaviour, group cohesiveness. Group Decision Making:
Nature, Process, styles, how do groups make decisions, advantages
and disadvantages, Strategies for improving group decisions.
Recommended Readings :

Robbins ¢ Organisation Behaviour (Prentice-Hall)

Fred Luthans :  Organisation Behaviour (McGraw-Hill)

L.M. Prasad : Organisation Behaviour (Sultan Chand &
Sons) :

Gupta-Joshi ¢ Organisational Behaviour (Kalyani)

R. N. Gupta : Business Organisation and Management
(S.Chand)

Students Guide to Management (Taxmann)
Principles and Practice of Management

Gupta-Sharma

(Kalyani)

Koontz & Weihrich : Essentials of Management (Tata McGraw-
Hill)

P.C.Tulsian : DBusiness Organisation and Management
(Pearson Education)

C.B.Gupta : Modern Business Organisation and

Management (Sultan Chand & Sons)
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Recommended Books :

1. Luthans, Fred : Organizational Behaviour

2. Aswathappa, K. Organizational Behaviour, Text and Cases

3. Robins, S.P. . Essentials of Organizational Behaviour

4. Dwivedi, R.S. . Human Relations and Organizational
Behaviour, a global

5. Koontz et al. . Essentials of Management (New Delhi,
TMH)

6. Singh, R.N. - Management Thought and Thinkers (New

Delhi, Sultan Chand)

BBA-205 : WORKSHOP ON INTERNET & E-COMMERCE
Internal Evaluation: 50 Marks

Introduction to Electronic Commerce

Defining Electronic Commerce; Brief History of Electronic
Commerce: Forces fueling Electronic Commerce - Electronic
Forces, Marketing and Customer Interaction Forces. Technology and
Digital Convergence, Implications of Various forces,
Types of Electronic Commerce

Inter-organizational Electronic Commerce, Intra-organizational
Electronic Commerce, Consumer-to Business Electronic Commerce,
Intermediaries and Electronic Commerce.
World Wide Web

Brief History of the Web; What Exactly is the Web? Why is the
Web such a Hit?; The Web and Ease of Use, The web and ease of
publishing, The web as a New Distribution Channel, The Web and
Network-Centric Computing, The Web and New Intra-Business
applications: The Web and Electronic Commerce.
Firewalls and Transaction Security

Firewalls and Network Security - Types of Firewalls, Firewall
Security policies, Emerging Firewall Management Issues
Electronic Payment System

Electronic Payment Technology, Online Shopping, Limitations of
Traditional Payment Instruments. Electronic or Digital Cash—
Properties of Electronic Cash; Digital cash in Action; Electronic
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Cheques—Benefits and Electronic Cheques, Electronic Cheques
in Action; Online Credit Card-based Systems - Secure Electronic
Transactions (SET); Other Emerging Financial Instruments—
Debit Cards at the Point of Sale (POS), Debit Cards and Electronic
Benefit Transfer, Smart cards: Consumer, Legal and Business
Issues.

BBA-206 : SEMINAR
Internal Evaluation - 50 Marks
The students shall be allotted topics pertaining to the area of
General social, economic and business awareness focusing on the
current national as well as international trends and developments.
Each student is required to submit a write up on the allotted topic to
the teacher concerned and is further required to make a
presentation.

BBA-207 : VIVA-VOCE |
External Evaluation : 100 Marks
Every student will have to appear for comprehensive VIVA at
the end of the year. This VIVA-VOCE examination is based on the
full course; each student is required to face a board composed of one
external examiner, one internal examiner and the principal/ director
of the college or his nominee.
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