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PAPER  XI
 

HUMAN RESOURCE DEVELOPMENT
 

Werner & Desimone, HUMAN RESOURCE DEVELOPMENT, Cengage Learning, 2006

William E. Blank, HANDBOOK FOR DEVELOPING COMPETENCY BASED TRAINING

PROGRAMMES, Prentice-Hall, New Jersey, 1982.

Uday Kumar Haldar, HUMAN RESOURCE DEVELOPMENT, Oxford University Press, 2009

Srinivas Kandula, STRATEGIC HUMAN RESOURCE DEVELOPMNET, PHI Learning, 2001
 

PERFORMANCE MANAGEMENT
 

Srinivas Kandula, PERFORMANCE MANAGEMENT, Prentice Hall India, NewDelhi, 2006

Dewakar Goel, PERFORMANCE APPRAISAL AND COMPENSATION MANAGEMENT, Prentice

Hall India, NewDelhi, 2008

Robert Cardy, PERFORMANCE MANAGEMENT, Prentice Hall India, NewDelhi, 2004

S.K. Chakravarthy, MANAGERIAL EFFECTIVENESS AND QUALITY OF WORK LIFE - INDIAN

INSIGHTS, Tata-McGraw Hill , New Delhi
 

KNOWLEDGE MANAGEMENT
 

Frances Horibe, MANAGING KNOWLEDGE WORKERS, John Wiley & Sons

Ganesh Natarajan and Sandhya Shekhar, KNOWLEDGE MANAGEMENT - ENABLING

BUSINESS GROWTH, Tata McGrawHill, New Delhi

Fernandez & Leidner, KNOWLEDGE MANAGEMENT, PHI Learning, New Delhi,2008

Mruthyunjaya, KNOWLEDGE MANAGEMENT, PHI Learning, New Delhi, 2011
 

INDUSTRIAL RELATIONS MANAGEMENT
 

Arun Monappa, INDUSTRIAL RELATIONS, Tata Mc-Graw Hill, New Delhi

Pramod  Verma,  MANAGEMENT  OF  INDUSTRIAL  RELATIONS  READING  AND

CASES, Oxford University Press, New Delhi

Sivarethinamohan, INDUSTRIAL RELATIONS AND LABOUR WELFARE, PHI Learning,

New Delhi,2010
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P.L. Malik, INDUSTRIAL LAW, Eastern Book Company, New Delhi, 2011

C.S. Venkata Ratnam, GLOBALIZATION AND LABOUR-MANAGEMENT RELATIONS DYNAMICS OF CHANGE, Response Books,2001

Biswajeet Pattanayak, HUMAN RESOURCE MANAGEMENT, PHI Learning,New Delhi

Vipin  Gupta Et  al  , CREATING  PERFORMING ORGANIZATIONS:  INTERNATIONAL

PERSPECTIVES FOR INDIAN MANAGEMENT, Response Books
 

ORGANIZATIONAL DEVELOPMENT AND CHANGE
 

Kondalkar, ORGANIZATION  EFFECTIVENESS  AND  CHANGE  MANAGEMENT, PHI  Learning,

New Delhi,2009

French & Bell, ORGANISATIONAL DEVELOPMENT, McGraw-Hill.

Dipak  Bhattacharyya, ORGANIZATIONAL  CHANGE  AND  DEVELOPMENT, Oxford  University

Press, New Delhi, 2011
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